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1. [losicHUTeIbHAS 3aNIMCKA
1.1. Heab u 32124 JAUCHMILIIHHBI

Lenb AMCUMIUIMHBI — OCHOBHOM 1IENIBIO Kypca sBisieTcs (GOpMUpPOBaHHE y CTYJCHTOB 3HAHUU B
00JTaCTH HMCCIIEIOBAHUS TIOBEJICHUS MOTPEOUTENEeH, BHIPAOOTKA MPAKTHUYECKUX HABBIKOB CHCTEMHOTO
yIpaBJIeHUs] TPOLIECCaMM, HAY4YUTh CTYJCHTOB TIOJb30BATHCS MHHHMMAIBHO HEOOXOJUMBIM
MPaKTUIECKUM HHCTPYMEHTapHeM, 4TOObI, paboTasi B KOMIIAHWW W TIOJyYWB 3aJa4y OpPTaHU3allui U
NIPOBEICHUST HCCIEIOBaHMUSA TMOBEJCHHUs MOTpeOuTeNel, ciaymarenab CMOr Obl CaMOCTOSITEIBHO
MPOBECTH JIaHHYI0 pa0OTy C MUHHMAaJIbHBIMH (DMHAHCOBBIMHU 3aTpaTaMH, B MaKCHMAJIBHO KOPOTKHM
CPOK, KQueCTBEHHO U 3PPEKTHBHO.

3amaun IUCIUILIAHEI:

. 03HAKOMIJICHHE CTYICHTOB C OCHOBHBIMU TOHSATHUSMH B OOJIACTHM HCCIEJOBAHUS TOBEICHUS
notpebuTenei, BUIaMu MapKETUHTOBBIX UCCIIC0OBAHMIA;

. (hopMHpOBaHNE HABBIKOB MCIIOJIB30BAHUS METOJIOJIOTUHA U METOOB MCCIIECIOBAHUI MMOBEACHHUS
noTpeduTene;

. oOydeHue crenupruke TPUMEHEHUs Pa3IUYHBIX BUIOB HCCIECIOBAHHWNA MOTPEOUTEITHCKOTO
MOBEJICHMUS,

. (hopMHpOBaHHE HABBIKOB MMPUMEHEHHSI METOJIOB 00pad0TKN MHPOPMAIUH, TIOTYYEHHOU B XO/I€
MIPOBEACHUS UCCIICIOBAHNI MTOBEICHUS MOTPEOUTENEH;

. MOATOTOBKA CHEIHAUCTOB, CIOCOOHBIX, Ha OCHOBE IOJYYCHHBIX 3HAHWUW, TBOPUYECKH U

ONEepaTUBHO MPUHUMATh OOOCHOBAaHHBIE pEIIEHHsS 10 BONpPOCAaM MCCIEJIOBaHUS IOBEIECHUS
noTpeOUTENeH ¢ y4eTOM CTpaTeruu pa3BUTUS OpraHU3alMy (IPEANPUATHS).

a. 1.2. IlepeyeHb mIaHHpPYeMBIX PpPe3yJbTATOB O0Oy4YeHHs IO JHCIHHUILIHHE,
COOTHECCHHBIX ¢ HHAUKATOPAMHU JOCTUKCHUS KOMHeTeHIH/lﬁ

HHOCTPAaHHOM
SA3bIKaX.

(-BIX)

Komnerenuus NuaukaTopsl Pe3yabTarsl 00yyeHus
(KO ¥ HaIMEHOBAHNE) KOMIIeTEeHI Uil
(K01 1 HAUMEHOBAHUE)
YK-4 Cnocoben | YK-4.3 Ucnons3yer | 3nams: npuHmunel U GopMaThl
OCYUIECTBIISATh  JIEJOBYIO | HH(OPMAaLIMOHHO- JIEIOBOM1 KOMMYHHUKAllMd B paMKax
KOMMYHHUKAIMI0 B YCTHON | KOMMYHHMKAI[MOHHBIE peanuzanuu IIPOEKTa o
U MUChbMEHHOU (popMax Ha | TEXHOJIOTHH MPU UCCJIETOBAaHUIO MOBE/ICHUS
TOCYJapCTBEHHOM  SI3BIKE | IIOMCKE HE00X0AUMOM | moTpeOuTemnei
Poccuiickoii denepanuu u | uHboOpMaIiu B Tporecce | Ymems. BBIOPATH HauoOoJee
MHOCTPaHHOM(BIX) pelieHus CTaHJAPTHBIX | MOAXOASILYIO METOJI0JIOTHIO
A3bIKe(ax) KOMMYHHUKATHBHBIX  3a7a4 | UCCJIeI0BaHUI MOBE/ICHUS
Ui JOCTIDKEHUS | TIOTpeOuTeeH, MIOATOTOBUTH
npo(hecCHOHANBHBIX IeJIel | HHCTPYMEHTapUid, 000CHOBATH
Ha rOCYJJapCTBEHHOM U KpuTepuu  O0TOOpa  PECHOHJIECHTOB,

MOJITOTOBUTh TEXHUYECKOE 3a/JaHue
JUls. TIOJIEBOTO OTAENa U OTHeNa
00paboTKH, MPOBECTU AHATUTHUYECKYIO

paboTy, TOITOTOBUTH BBIBOABI H
PEKOMEHIANNY JUTsl OM3HEC-PEIICHHUI
Braoemws: Meronamm  cocTaBieHUS
opuda u KOMMEPYECKOTO
TPETOKCHUS Ha MIPOBEICHHE
UCCIICIOBAHHUS MIOBEICHHSI
notpeouTene, HNPUHIUITIAMA

COCTAaBJICHHA OTUYCTOB 11O PE3yJIbTaTaM




Ka4€CTBCHHBIX HW  KOJIMYCCTBCHHBIX

HUCCJIEOBaHUN OBEOCHUSA
noTpeduTeneil.
OIIK-4 Cnoco0en | OIIK-4.1 CootHocHUT | 3name.: NPUHLIMIBL U METOJbI
OTBEUaTh HA 3alpPOCHl U | COIMOJOTHYECKHE JaHHBIC | MPOBEACHUS HCCIIeIOBaHUI
MOTPEOHOCTH OOIIECTBA U | C 3anpocamu U | pa3IMYHBIX  IEJEBBIX  ayJAUTOPHUI
ayIUTOPUHU B | mOTpeOHOCTAMU O0IIecTBa | MOTpeOuTeNneld ~ U MapKETUHTOBOTO
npodeccuoHaTbHON U OTIEIBHBIX ayJIUTOPHBIX | aHAJM3a PhIHKA
JIEATEIIbHOCTH rpymnmn Ymems: OTpeesATh 33729
HCCIICIOBAHUS ITOBEICHUS
notpeouTene, POBOJIUTH

CErMEHTAIUIO LEJIEBBIX ayAUTOPUI
Brnadems: onpOCHBIMU TEXHOJIOTUSIMU
BBISIBJICHUS 3aIIPOCOB U MOTpeOHOCTEH
LEJIEBOM AayJIUTOPUHM B LEIOM H
OTJICJIbHBIX ayIUTOPHBIX TPy

OIIK-4.2 VYuurtsiBaer | 3uams: METOABI U3MEPEHUSI OCHOBHBIX
OCHOBHBIC XapaKTEPUCTUKU | XapaKTEPUCTUK IIEJIEBOM ayJUTOpUit
LEJIEBON ay TUTOPUU Ha OCHOBE pe3yIbTaToOB
npu CO3JIaHUM | MApPKETUHTOBBIX MCCIIEIOBAHUH.
MEINanpOEKTOB Bnaoemu: METOAAMHU
U (WIK1) MEIUANpPOIyKTOB TapreTUpoBaHus, ydera mnpoduis

[EJICBOM ayIUTOPUU TIPU CO3JIaHUU
MEAMANPOCKTOB WM METUATIPOAYKTOB

1.3. MecTo AucHMINIMHBI B CTPYKTYpe 00pa3oBaTe1bHOM NPOrpaMMbl

JuctuiuinHa «lMccnenoBanue TMOBEACHUS MOTPEOUTENEH» OTHOCHUTCS K 00s3aTeNbHON YacTh
0JI0Ka TUCHHUILIIMH y4eOHOTO TUTaHa.

Jlsiss OCBOCHMS NUCUMUIUIMHBI HEOOXOJWMBI 3HAHUS, YMEHUS U BIIAJCHUS, CPOPMHUPOBAHHBIC B
Xonae I/I3y‘-ICHI/I$[ CJ'IGIIYIOHII/IX JUCHUIINIMH N HpOXO)KI[CHI/ISI HpaKTI/IKI MCHCI[)KMGHT, SKOHOMI/IKa,
Commonorus, [Icuxonorus, Teopus u mpakTHKa MEAMAKOMMYHHUKAIUH.

B pesymbraTte OCBOSHHMS AMCHUIUIMHBI (QOPMHUPYIOTCS 3HAHWS, YMEHUS W  BIAJCHHUSA,
HEOOXOJUMBIC JUIsI U3yUYeHHs CICAYIONIMX IUCHUIUIMH U MPOXOXICHUS MPAKTUK: MeauaaHaluTHKa,
Menunannanuposanue, MennaMapKeTHHT, TPEAAIITIOMHAs IPAKTUKA.

2. CTpyKTypa IMCUMILTHHBI
O61mas TpyJ0EMKOCTh AUCHUTUIMHBI COCTABISET 6 3.€., 216 akaAeMHUeCKUX YacoB.

CTpykTypa IMCUHMILIMHBI 1J1s1 04HOH (popMBbI 00yUeHHs

Ob6vem aucruIuIiHBL B (pOpMe KOHTAKTHOM paboOThl OOydYalOMMXCsl C IeJaroru4ecKuMu
paboTHHKaMu W (WJIM) JMIIAaMH, IPUBJIEKAaEMbIMH K pealu3alii o0pa30BaTeNbHON MpOorpaMMbl Ha
MHBIX YCJIOBUSIX, IPU MPOBEACHUH YU€OHBIX 3aHATHUI:

Cemectp Tun ydeOHBIX 3aHATHI KomnmuecTBo
4acoB
3 Jleknnu 20
3 CemuHapbl/1abopaTopHbie paboOThI 22
4 Jlekn 20
4 CemuHapbl/1abopaTopHbIe PabOTHI 22
Bcero: 84




114 akameMHUIecKnX 9acoB.

3.

Conep:kanue QM CHUIINHbBI

O6bem auctUIUIMHBL (MOIYJs) B (JOPME CaMOCTOSTENbHOM pabOThl 00YUYAIOIIMXCSI COCTABIISET

HanmenoBanue
JUCIHUIIJINHBbI

paszieia

Conep:xanue

Pasznen 1. Kunaccndukanus nccjieqoBaHuii noTpedUTEIbCKOr0 NOBEACHNUS, UX 321241 H

pPoJb.

Tema 1. MapkeTHHroBbIe
UCCIICIOBAaHUA B CTPYKType
KOPIIOPATUBHBIX KOMMYHHUKAIUI

OCHOBHBIE TEPMUHBI U OTPECIICHUS: PHIHOK, OM3HEC —
cpela, KOHKYPEHTBI, MOTPEOUTENH, CEerMEeHTalus,
€MKOCTh pBbIHKA, IeJeBas ayJUTOPHs, THUIIBI PHIHKOB,
B2C, B2B, wuccinenoBaHusi pblHKa W JpYTHe.
MapKeTHHTOBBIC MCCIICIOBAHUS MMOTPEOUTENEH, 1eNu U
3a1a4u ux MIPOBEICHUSI. Knaccudukanus
MapKETHUHIOBbIX  MCCIIEJOBAHUNA 1O  Pa3Iu4YHbIM
OCHOBAHUSIM.

KaOuHeTHBIE, KaueCTBEHHbIE W  KOJUYECTBEHHBIC
uccinenoanus. Mx ponb, 3a1auu, oCHOBHbIE (hOPMATHI.
OOmast XapakTepruCcTUKa MCCIEI0BATEILCKOTO PHIHKA B
Poccun.

Tema 2. O0mue NPUHIUIIBI, TSI
A 3aJa4d  HCCIEeH0BaTEIbCKOU
KaMIIaHUHA

HeoOxoaumocTh MpoBeIeHUs UCCIIEJOBAaHUN MTOBEACHUS
notpeduTeneil. IIpoBenenue HCCIIEIOBAHUI
COOCTBEHHBIMHA CHJIAMH. UccnenoBarenbckie
komrnanuu. Ayrtcradpduur kak Qopma opraHuzanuu
MApKETUHIOBBIX  HccienoBaHui. JlocTOMHCTBA U
HEJOCTaTKM  pa3IMYHbIX BapUaHTOB  OpraHU3ALMH
uccinenoBanuil. [lpunarue OusHec-pelIeHUuN ¢ y4yeToM
pe3yJIbTaTOB UCCIIEJOBAHUH MTOBEICHUS TOTPEOUTENEH.

Paznen 2. JTansl HCCIe10BaTEILCKOI0 IPOEKTA.

Tema 3. OTaen uccieaoBaHUS U
AHAJINTHKH B CTPYKType
KOMIIAHUHM: POJIb W  TOPSAIOK
paboThI

UccnenoBarenbckuil MPOEKT, €ro OCHOBHBIE
napameTpsl.  IlmaHupoBaHume — HMcCCIEI0BATENbCKOIO
npoekTta. bpud nHa wnccnenosanme. IlpemnoxkeHue Ha
IIPOBE/IEHUE UCCIIEJOBAHUS U €r0 CTPYKTYpa.
OnpeneneHue BHUAOB HEOOXOJIMMBIX HCCIIEIOBAHUM.
Onpenenenue NEePUOUYHOCTU IIPOBE/ICHUS
HCCIIEOBaHUMN. Hccnenosarenbckas MO JICPKKA
CTPATErMueCcKOro 1 ONepaTUBHOIO MapKETUHTA.

Tema 4. Opranuzanus
HCCJIEI0BATEIbCKOTO TIPOEKTA.

[IpoekTHas cTparerusi MApKETUHIOBBIX HCCIIEIOBAHMIA.
Opranuzanus uccien0BaHus.

[Ipollecc ~ MapKETHMHIOBBIX  HCCJIEAOBAHMIA.
OCHOBHEIE  dTambl. IlociaemoBaTeabHOCTH
Mpoliecca MAPKETUHTOBBIX HCCIIEIOBAaHUH.

Ero
3TaIoB




Pa3nen 3. UcciienoBanus NpuBbIYEK U NMPeANOYTEHU MOTPeOUTeEICH.

Tema 5. Meronsl npoBeneHUs
KOJINYECTBEHHBIX UCCIIE0BAaHUM

KOJIMYECTBEHHBIX HCCIIENOBaHUNA. Buubl
ornpocoB. llonarue BbIOOpKH. Penpe3eHTaTUBHOCTH
BbIOOpKU.  Ciy4aifHble ©W  JETEPMUHUPOBAHHBIC
BbIOOpKU. CTpatudunupoBanHas BeiOopka. ['pynmnosas
(xmacrepHasi)  BbIOOpKa.  OCHOBHBIE — TPUHITUIIBI
ompezneneHuss  odbema  BbIOOpkH.  [lorpemnoctu
pe3ynbratoB  ompocoB  (moneit).  [IpuOmmxeHHas
dbopMylia 3aBUCUMOCTH  CIy4YallHOH MOTPEIIHOCTH
pe3yabTaToB ompoca (JoJjeil) OT pa3mepa BBHIOOPKH.
CrnyuaiiHas ¥ cucTeMaTHYecKas MOTPEIIHOCTb.

®opMmarsl

Tema 6. Mertoasl mnpoOBEACHUS
KAueCTBEHHBIX MCCIIEI0BAHUN

@aktopbl  BeIOOpa  TpOAyKTa M OpeHga  Ha
KOHKYPEHTHOM (poHe. MeToIbl OILIEHKH MPUOPUTETHBIX
¢axTopoB BbIOOpa Mpu MOKyNKe. M3yueHne HCTOUHUKOB
uHbpopMalmu  JUid  MOTPEOUTENBCKOro  BBIOOpA.
IlocTpoeHHe aHKETBI 110 IPUBBIYKAM U IPEANOYTECHUAM
B Kareropun. OCHOBHBIE pa3ieibl aHKETBHl [0
npuBbiukaM U npennoutenusMm (Usage and Attitude).

Tema 7. Omnpenenenue
MIOJIOXKECHHUSI OpEeH 1a Ha PHIHKE

ba3zoBble mokazaTenn NMPUCYTCTBUS OpeHAAa Ha pPHIHKE
KaTeropuu.  MeTpuKM  KOHKYPEHTHBIX  MO3HMLUH
Operna.CrioHTaHHOE 3HAaHME MapKH ¥ y3HaBaHUE
(3HaHHME MapKM C NOJCKa3Koi). 3HaHUE peKJIambl.
N3ydenue Meaua npeAnovYTeHnii noTpedurenei.

Tema 8. [TpodunupoBanue
LIEJIEBOM ay IUTOPUH

HccrnenoBanuss 10 CerMEHTAlMU MOTpeOuTeNed B
paMKax 00OCHOBAHUS CTPATETHH.

Paspnen 4. UcciienoBanus no3MuMOHMPOBAHUSA OPEH/I0B B KaTErOpUH.

Tema 9. Tlo3unmoHupoBaHue
OpeHna u UCCIICIOBAaHHE
BOCIIPUATHUA

[loctpoenne  kapt  BocmpusAtus B (opmare
KayecTBEHHBIX  ucciepoBanuil. IlocTpoeHune  kapt
BOCHPUATHUS B dopmare KOJIMYECTBEHHBIX

uccienoBanuii. Dopmbl BOIPOCOB HAa COOTHECEHUE
CBsi3W OpeHmO-aTpuOyT B CO3HAHUHM MOTPEOUTENS.
AHamu3  coorBeTcTBUHM  (correspondence analysis).
ANTOPUTMBI  MHTEPIPETalMd  KapT  BOCIIPHUSTHSA,
MOJTy4aeMbIX C TIOMOLIbIO aHalW3a COOTBETCTBUSI.
Ananms OCTaTKOB " MOCTPOEHHE KapThbl
CBONCTBEHHOCTH/HECBOMCTBEHHOCTH aTpuOyTOB
KITIOYEBBIM OpeHIaM.

Tema 10. KonkypeHTHBIH aHanu3

HccnenoBanne KOHKYPEHTOCIIOCOOHOCTH OpEHNIOB Kak
YacTh ~ KOHKypeHTHoro  aHamm3a.  OOOCHOBaHHE




CTpaTErnuy MO3ULUOHUPOBAHMUS.
KocBeHHble METOIBI OLIEHKM BaXXHOCTH (PAKTOpOB
BbIOOpa OpeHna B Kareropuu. JIKakkapja-aHalu3 Kak

OOBEKTUBHBIM  CIOCOO  paH)KUPOBAHUS  Ba)KHOCTH
aTpuOyTOB MOTPEOUTENHCKOr0 BhIOOpa. KoMIieKkcHbIi
MOAXOJ K  BU3yaIM3allUd  TMO3UIMOHHUPOBAHUSA
KJIIOYEBBIX OPEHIOB B KATETOPHH.

Tema 11. Crparernueckue | CtpaTernueckue HCCIIEIOBAHUS MOBEICHUS

WCCJIETIOBAHHUS MOBEJICHUS | MOTpeOUTENeH: CEerMEHTHPOBAHUE, TapreTUHT,

noTpeouTeneit MO3UIIMOHUPOBAHUE.

Paspnen 5. TecrupoBanue konuenuuii. TectupoBanue npoaykra.
Tema 12. Uccnenosanue | UccnenoBanne BocnpusTusa KoHUeniuid. (OCHOBHBIE

BOCTIPUSTHUS KOHIICTIIIHIA

napaMeTpsl TECTUPOBaHUSA KoHUenuuid. KauecTBeHHBIE
MEeTOJIbl Kak (opMaT TECTHUPOBAHUS KOHULEMIHUH, HX
JIOCTOMHCTBA u OTpaHUYCHUS. TectupoBanue
KOHIICTILIN I B ¢dbopmate KOJIMYECTBEHHBIX
ucciaeaoBaHui. JIOCTOMHCTBA W HENOCTAaTKM METOHA.
XO0II-TeCThl U 0OCOOEHHOCTH MX OpraHHU3aIliH.

Tema 13.

OpOIyKTa

TectupoBanue

KauecTBeHHBIC M KOJIMYECTBEHHBIE (DOPMATHI TTPOTYKT-
TECTOB. [Ipumenenue KaueCTBEHHBIX u
KOJINYECTBEHHBIX METOJIOB TECTUPOBAHUSA B
3aBHCHUMOCTH OT CTaguM pa3paboTKM M KOJUYECTBa
TECTUPYEMBIX BEPCHU. Heo6xoaumocTs  poTanuu.
CxeMbl TECTUPOBAaHUS — MOHAHAas!, TAPHOE CPaBHEHUE,
MocJea0BaTe/IbHas MOHAIHAs cxemMa. MUCTEepH IIOMHHT.

Pasznen

6. IlenoBble HccaeI0BaHUS.

Tema 14. I{eHOBBIC HCCIEAOBAHUS

3aJauu EHOBBIX HcclieioBaHui. [{[eHOBbIE MHIUKATOPBI
u  1ueHoBble  crparerud.  OCHOBHBIE  METObI
ompeeeHUs]  BOCTIPUSTHS  IICHOBBIX  IMapaMETPOB
notpebureneM. MeToq BOCIPUHUMAEMON IIEHHOCTH
(perceived value). JlectHuna nen u wmeron ['aGopa-
I'panrepa. Meton Ban Bectenmopma, uian PSM (Price
Sensitivity Meter). [loHsiTHE KOHJKOWHT-aHAIIN3A.
[leHoBble cTpaTeruu, ONUparOLIMecs Ha KOHKOWHT-
anamu3. Meton BPTO (Brand-Price TradeOff).
MHO0XECTBEHHOCTh METOI0B OLICHKH BOCTIPUSTHUS IIC€HBI.
OrpaHnyueHUsI METOJIOB IICHOBBIX UCCIICTOBAHMIA.

Paspnen 7. UcciienoBanus KOMMYHHKALUM.

Tema 15. PazpaboTka
KOMMYHHKAIIIOHHON KaMIIaHUH

®a3pl pa3pabOTKU KOMMYHUKAIMOHHON KaMIIaHUU U
COOTBETCTBYIOILIUE METO/IbI UCCIIETOBAHUM.

KadgecTBeHHEIC MCTOAbI Ha HaYaJIbHOU cTaann




pa3paboTKK pekiIaMHOM KoHuenuuu. OOoKyc-rpymnibl,
MHAUBHUAYaIbHbIE HHTEPBBIO, JIEIJICPUHT.

Tema 16. Metoasl pa3paboTKu
KPEaTHBHBIX KOHIICTIIIHIA

Mo3sroBoil wmwTypM ¢ ydacTueM noTpedurene u
skcnepToB.  DopmaTbl  COBMECTHOTO  BOBJICUEHUS
KOMaHJIbI  NMpOQEeCcCHOHAJIOB W  MOTpeOuTeNne B
KpeaTHUBHYIO padoTy Mo pa3paboTKe U yTOYHEHHIO UIeH
n koHuenuuid. CKpuHMHT KoHUenuui. TecTupoBaHue
KOHIIENIINH.

Tema 17. Meroabl TecTUpOBaHUS
KOMMYHUKAIIHOHHBIX KaMIIaHUH

[IpenBapuTebHOE TECTUPOBAHUE KOMMYHHUKAIIMOHHBIX
MarepuanoB.  ComocraBieHHE  KAa4eCTBEHHOIO  H
KoJIM4ecTBEHHOTrOo (opmara TectupoBanus. [lonarue o
HOPMAaTHUBHBIX IIOKA3aTEIIAX.

Onenka s dexTruBHOCTH KOMMYHHUKAITMOHHBIX
KaMITaHHH. KommyHuKaTHBHAs 3P PEKTUBHOCTD.
KonugecTBeHHBIE  Hpe-NOCT-TECThl.  TpEeKUHroBbIE
UCCIIEIOBaHUS.

Pasnen 8. UcciienoBanus y10B/JIeTBOPEHHOCTH KJIMEHTOB

Tema 18. JlosnpHble OTpEOUTETH

Y IOBIETBOPEHHOCTh W  JIOSJIBHOCTH MOTpeOUTENeH.
Cucrema OIEHKH YAOBJIETBOPEHHOCTH IOTPEOUTEIEH.
Pomb M MeCTO KaueCTBEHHBIX W KOJIMYECTBEHHBIX
METOZOB B CHCTEME OIEHKH YJOBJIETBOPEHHOCTH
norpedureneil.

4. Oo6pa3oBarejibHbIE TEXHOJIOTUHU

Ne
HaumeHoBaHue Buabl yueOHbIX
1| . Oopa3oBarte/ibHbIE TEXHOJIOTHH
n pasjaena 3aHATHH
1 2 3 4
1. | Kimaccupuxanus Jlexunn Jlexuust ¢ MCIIOJNB30BAaHUEM BUIEOMATEPHUAIIOB,
HCCJIeJOBAHUI (4 yaca) JEMOHCTpALUs IIPUEMOB MCIIOJIb30BaHUS
NoTpedUTeIbCKOr0 CUCTEMHOT'O oJxoaa K W3Y4YEHHIO
NMOBeJCHNs, UX 3a1a4H CemuHap UCCIIEZIOBAaHUM MOTPEOUTENILCKOTO  MOBEICHUS
U poJib (4 gaca) OCHOBHBIX IOHSTHH IO TEME JIEKIIMH, IKCIIPECC-
UHTEPBBIO 110 3HAHMIO KOHTEKCTOB TEMBI
CamocTosTeNnpHast | JIEKIUH.
pabota Pa3BepnyTas Oecena c o0CyX/1eHueM
(8 gaca) COOOMICHUI CTYJIEHTOB, OMPOC MO YYCOHBIM

BOIIPOCAM TEMBI,
OtpaboTKka HaBBIKOB NPHUMEHEHUS 3HAHMS IO
TeM€ B PpELIEHUU [PAKTUYECKOW 3ajauu:
IPYNIOBOE YIIPaXKHEHUE, TBOPUECKOE 3aJaHHeE.
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ITocTanoBKa 3afmaHus JUIA CaMOCTOSATEIILHOMN
paboTel: 00BsicHEHUE 3aaauyu, (popma paboOTHI,
WHPOPMALIMOHHBIE HCTOYHHUKH, WHCTPYMEHTHI
paboThl, TpeOOBaHUS K PE3yNbTaTy, KpUTEPHU
OLICHKH.

KoHcynpTHpoBaHME W TpOBEpKa JOMAITHHX
3aJJaHUi C TIOMOUIbIO OHJIAWH HHCTPYMEHTOB,
UCIIONIb30BaHUE TMPO(UIEHOTO Meaua KOHTEHTa
¥ MaTepUaJIOB AJIEKTPOHHBIX 00Pa30BaTEIbHBIX

pECypCoB.

JTanbl
HCCIeJ0BATEIbCKOr0
NMpoeKTa

Jlexun
(4 gaca)

CemuHnap
(4 gaca)

CamocrosiTenbHas
pabora
(8 yaca)

Jlekuys ¢ WCHOJNB30BaHUEM BHJIEOMATEPUAIIOB,
JIeMOHCTpalus IIPUEMOB UCTIOJIb30BaHUS
CHCTEMHOTO 1oxo/1a K U3yUYCHHIO
UCCIIeIOBAaHUM TOTPEOUTEIBCKOIO TOBEACHUS,
CXeMaTH3alus OCHOBHBIX TMOHATHH TIO TeEMe
JEeKIUH, HKCIPECC-UHTEPBBIO IO  3HAHUIO
KOHTEKCTOB TE€MBI JICKIIHH.

Pa3BepnyTas Oecena c o0CyX/IeHueM
COOOIIIEHUI CTYAEHTOB, OINPOC MO Y4EeOHBIM
BOIPOCAM TEMBI,

OtpaboTka HABBIKOB TPUMEHEHUS 3HAHHS TIO0
TeME B pEUIEHWH MpaKTHYECKOW 3ajauu:
TpYyMNIIOBOE YIIPaKHEHHE, TBOPUECKOE 3aaHHE.
IloctaHoBKa 3amaHUs [JIsI CaMOCTOSITEIbHOM
paboTbl: 0OBsicHEeHHE 3anaud, ¢Gopma padOTHI,
MH(POPMALIMOHHbIE HCTOYHHUKH, WHCTPYMEHTHI
paboThl, TpeOoBaHMA K pE3yJbTaTy, KpUTEPUHU
OLICHKH.

KoHcynbTupoBaHHe U TpOBEpKa JTOMAITHUX
3aJJaHMi C TIOMOUIbIO OHJIAHH HMHCTPYMEHTOB,
MCTIOJIb30BaHUE MPOPMILHOTO Meaua KOHTEHTa
U MaTepualioB 3JIEKTPOHHBIX 00Pa30BaTENIbHBIX

pPECypCOB.

HccnenoBanus
NPUBbIYEK

NnpeAnoYTeHH i
norpeouTesnei

Jlexmsa
(10 gacoB)

CemuHnap
(12 gacoB)

CamocrosiTenbHas
pabora (12 gacoB)

Jlekuus ¢ WCHOJBb30BaHUEM BHJIEOMATEPUAIIOB,
JI€MOHCTpanus IPHUEMOB MCTIONTb30BAHUS
CHCTEMHOT0 oJaxo/a K U3YyYEHUIO
UCCIIEIOBAaHUN TOTPEOUTENBCKOTO TIOBEICHNS,
CXeMaTH3allus OCHOBHBIX TMOHATHH 1O TeMe
JEKIWH,  DKCIPECC-WHTEPBBIO IO  3HAHUIO
KOHTEKCTOB TE€MBI JICKIIHH.

PazBepnyTas Oecena c o0cyXaeHrneM
COOOIIEHUH CTYIEHTOB, ONpPOC IO Yy4eOHBIM
BOIIPOCAM TEMBI,

OtpaboTka HaBBIKOB NPUMEHEHHs 3HAHUS IO
TEME B pEIICHHH TPAaKTUYEeCKOW 3a1auu:
TpYyNIIOBOE YIIpaKHEHHE, TBOPUECKOE 3aJaHHE.
TlocTanoBka 3amaHusa JUII CAaMOCTOSTEILHOU
paboTbl: 0OBsicHEeHHE 3amaud, (Gopma padOTHI,
MH(GOPMAIMOHHBIE HMCTOYHUKH, HWHCTPYMEHTHI
paboTbl, TpeOoBaHMA K pe3yJbTaTy, KpUTEPUHU
OLICHKH.

KoHcynbTupOBaHHE ¥ TNPOBEpPKA JTOMAIIHHUX
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3aJJaHuil C TOMOINBIO OHJAMH HMHCTPYMEHTOB,
UCMOJIb30BaHUE MPOPUILHOTO Meaua KOHTEHTa
U MaTepHaJIoB 3JEKTPOHHBIX 00pa30BaTEIbHBIX

pECypCoB.

HUccaenoBanus
MO3ULIMOHMPOBAHUS
OpeH/10B B KaTeropuu

Jlekuus
(8 gacon)

CemuHnap
(8 gacon)

CamocrosiTenbHas
pabora (36 yacoB)

Jlexmust ¢ HCIOJIB30BaHUEM BUACOMATCPHAJIOB,
ACMOHCTpal A IIpUEMOB HCIIOJIB30BaHHUA
CUCTCMHOT'O nmoaxoaa K N3YUCHUIO
I/ICCJ'IC,Z[OBaHI/Iﬁ HOTpe6I/ITeJ'IBCKOFO IIOBCACHUA,
CXeMaTu3alusg OCHOBHBIX IIOHATHM MO TeMe

JEKIUU, OKCIOPECC-UHTEPBbIO 10  3HAHUIO
KOHTEKCTOB T€MBbI JICKIIUH.
Pa3BepuyTas Oecena c o0CyKJIeHUEM

COOOIIIEHUI CTYAEHTOB, OINPOC MO Y4EeOHBIM
BOIPOCAM TEMBI,

OtpaboTka HaABBIKOB TPHUMEHEHUS 3HAHHS TIO
TeME B pEUIEHHH MpaKTHYECKOW 3ajauu:
TpYyMNIIOBOE YIIPaKHEHHE, TBOPUECKOE 3aaHNE.
IloctaHoBKa 3amaHust [JIsI CaMOCTOSITEIbHOMN
paboThel: 0OBsicHEeHHE 3amaud, ¢Gopma padOTHI,
MH(POPMALIMOHHbIE HCTOYHUKHM, WHCTPYMEHTHI
paboThl, TpeOoBaHMA K pE3yJbTaTy, KpUTEPUHU
OLICHKH.

KoHcynbTupoBaHne U TpoBEepKa JOMAITHUX
3aJJaHMi C TIOMOUIbIO OHJIAHH HMHCTPYMEHTOB,
WCTIOJb30BaHUE MPOPMILHOTO Meaua KOHTEHTa
U MaTepualioB 3JIEKTPOHHBIX 00Pa30BaTENIbHBIX

pPECypCOB.

TecrupoBanue
KOHLIeN M.
TecTrupoBanue
MPOAYKTA

Jlekun
(4 gaca)

CemuHnap
(6 gaca)

CamocrosiTenbHas
pabora
(12 gaca)

Jlekuus ¢ MCHOJNBb30BaHUEM BHJIEOMATEPUAIIOB,
J€MOHCTpALUs MIPUEMOB UCIIOJIb30BaHUS
CHCTEMHOT0 oJaxo/a K U3YyYEHUIO
UCCIIEIOBAaHUM MOTPEOUTENHCKOTO TOBEIEHUS,
CXeMaTH3allkis OCHOBHBIX TIOHATHH 1O TeMe
JEKUWH, JKCIPECC-UHTEPBbIO IO  3HAHUIO
KOHTEKCTOB TE€MBI JICKIIHH.

PazBepnyTas Oecena c o0cyXaeHEM
COOOIIEHUH CTYIEHTOB, ONpPOC IO Yy4YeOHBIM
BOIIPOCAM TEMBI,

OtpaboTka HaABBIKOB TPHUMEHEHUS 3HAHHS TIO
TeM€ B pELIEHUH MPAKTUYECKON 3ajayu:
TpYyNIIOBOE YIIpaKHEHHE, TBOPUECKOE 3aJaHHE.
TlocTanoBka 3amaHusa JUII CAaMOCTOSTEIHLHOU
paboTbl: 0OBsicHEeHHE 3anaud, (Gopma padOTHI,
MH(GOPMaLlMOHHBIE HUCTOYHUKH, HWHCTPYMEHTHI
paboTbl, TpeOoBaHMA K pe3yJbTaTy, KpUTEPUHU
OLICHKH.

KoncyneTupoBaHHe U TpPOBEpKA JTOMAIIHUX
3aJlaHUid C TIOMONIBIO OHJIAWH HMHCTPYMEHTOB,
UCTOJIb30BaHUE MPOPMILHOTO Meaua KOHTEHTa
U MaTepualioB 3JEKTPOHHBIX 00pa30BaTEIbHBIX

pECypCoB.

IleHnoBbIE
HCCJIe0BAHMS

Jlexmmsa
(2 yaca)

HGKHI/UI C HCIOJIB30BAHHUEM BHIACOMATCPHAJIOB,
ACMOHCTpalursia IIpUCMOB HCIIOJIb30BaHUA
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CemuHap
(2 gaca)

CamocTosTenbHas
pabora (4 yacoB)

CHCTEMHOTO 1oIX0/1a K W3YYEHUIO
UCCIIeIOBAaHUM TOTPEOUTEIBCKOIO TOBEACHUS,
CXEeMaTH3alus OCHOBHBIX TIOHATHH TIO TEMe
JEeKIUH, HKCIPECC-UHTEPBBIO IO  3HAHUIO
KOHTEKCTOB TE€MBI JICKIIHH.

Pa3BepHyTas Oecena c o0CyX/IeHueM
COOOIIIEHUN CTYAEHTOB, OINpPOC MO Y4EeOHBIM
BOIPOCAM TEMBI,

OtpaboTKka HABBIKOB TPUMEHEHUS 3HAHHS TIO0
TeMEe B pELIeHWH MpaKTUYECKOW 3ajauu:
TPYMIIOBOE YIIPaKHEHHUE, TBOPUECKOE 3aJaHHE.
IToctaHoBKa 3amaHust [JIs1 CaMOCTOSITEIbHOM
paboThel: 0oOBsicHEeHHE 3amaud, Gopma padOTHI,
MH(POPMALIMOHHbIE HCTOYHUKH, WHCTPYMEHTHI
paboThl, TpeOoBaHHMA K pE3yJbTaTy, KpUTEPUHU
OLICHKHU.

KoHcynbTupoBanne W TpoBepKa TOMAITHUX
3aJJaHUi C TIOMOUIbIO OHJIAHH HMHCTPYMEHTOB,
WCTIOJIb30BaHUE MPOPMILHOTO Meaua KOHTEHTa
U MaTepualioB 3JIEKTPOHHBIX 00Pa30BaTENIbHBIX

pECypCoB.

Hccnenosannsa
KOMMYHUKAaIUH

Jlexnus
(6 gacon)

CemuHap
(6 gacoB)

CamocrosiTenbHast
pabora (24 yacoB)

Jlekums ¢ WCHOJNB30BaHUEM BHJICOMATEPUAIIOB,
JIEMOHCTPAIIHSI MIPUEMOB UCTIONTb30BaHUS
CHCTEMHOTO 10JIX0/1a K U3yYCHHIO
WCCIICIOBAaHUM TOTPEOUTEIHLCKOTO TIOBECHUS,
CXEeMaTH3allis OCHOBHBIX TMOHITHH TIO TEMe
JEKIUU,  JKCIPECC-UHTEPBBIO 10  3HAHUIO
KOHTEKCTOB TEMBI JICKIIHH.

PazBepuyTas Oecena c o0cyxIeHIEM
COOOIICHUH CTYJIEHTOB, ONPOC IO YyYEOHBIM
BOIIPOCAM TEMBI,

OtpaboTka HaBBIKOB TPUMEHECHHUsS 3HAHUS TIO
TeME B pCIICHUU MPAKTUYCCKOW  3a/auu:
TPYMIIOBOE YIIPAKHEHHUE, TBOPUECKOE 3aaHHUE.
[loctaHoBKka 3amaHusl JJIsI CaMOCTOSITEIHLHOM
paboTel: 0OBsACHEHHE 3anauu, (opma padOTHI,
WH(GOPMAIMOHHBIE HWCTOYHUKH, HWHCTPYMCHTHI
paboThI, TpeOOBaHHS K PE3yJIbTaTy, KPUTCPUHU
OLICHKH.

KoHcynbTupoBanue W MpoBepKa OMAaITHUX
3aJ]aHuil C TIOMOINBIO OHJIAWH HHCTPYMEHTOB,
UCTIOJIb30BaHUE MPOPMILHOTO Meaua KOHTEHTa
U MaTepHalioOB 3JEKTPOHHBIX 00pa30BaTEIHHBIX
pPECYpPCOB.

Uccnenosanus
YIOBJIETBOPEHHOCTH
KIUEHTOB

Jlexkmsa
(2 gaca)

CemuHap
(2 gaca)

CamocTosTeabpHas
pabota (10 gacoB)

Jlekuus ¢ MCHONB30BaHUEM BHJIEOMATEPUAIIOB,
JEMOHCTpALUA IIPUEMOB MCIIOJIb30BaHUS
CHCTEMHOI'0 noaxonaa K U3YYEHUIO
UCCIIEZIOBAaHUIH TOTPEOUTEIHCKOTO TTOBEACHUS,
CXE€MaTH3allis OCHOBHBIX MOHATHH IO TeMe
JEKLUUU, DKCIPECC-UHTEPBBIO 110  3HAHUIO
KOHTEKCTOB TE€MBI JIEKIIHH.

Pa3BepHyTas Oecena c 00CyXJeHuEM
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COOOIIIEHUN CTYAEHTOB, OINpPOC MO Y4eOHBIM
BOIPOCaM TEMBI,

OtpaboTKka HABBIKOB TPHUMEHEHUS 3HAHHS TI0
TeMEe B pEUIeHWH MpPaKTUUYECKOW 3ajauu:
TPYMIIOBOE YIIPaKHEHHUE, TBOPUECKOE 3aaHNE.
IToctaHoBKa 3amaHusl [JIs1  CaMOCTOSITEIbHOMN
paboTel: oOBsicHEeHHE 3amaud, (Gopma padOTHI,
MH(POPMALIMOHHbIE HCTOYHUKH, WHCTPYMEHTHI
paboThl, TpeOoBaHHMA K pe3yJbTaTy, KpUTEPUHU
OLICHKHU.

KoHcynbTupoBanne U TpoBEepKa OMAITHUX
3aJJaHUi C TIOMOUIbIO OHJIAHH HMHCTPYMEHTOB,
WCTIOJIb30BaHUE MPOPMILHOTO Meaua KOHTEHTa
U MaTepualioB 3JIEKTPOHHBIX 00Pa30BaTENIbHBIX

pPECYpCOB.

B mepuon BpeMEHHOT0 MPUOCTAHOBJICHUS TMOCEIICHUS OOYYAroIIMMHCS TOMENICHUH U TePPUTOPUU
PITY nns opranusanuu y4eOHOTO TIporiecca C TNPUMEHEHHEM DJJICKTPOHHOrOo OOyYeHHs U
JTUCTAHIIMOHHBIX  O0pa30BAaTENbHBIX TEXHOJNOTUH MOTYT OBITh HCIIOJIB30BAHBI  CIIEAYIOIINE
00pa3oBaTebHbIC TEXHOJIOTHU:

— BUJICO-JIEKIUU;

— OHJIAMH-JIEKI[UU B PEKHUME PEATBHOTO BPEMEHMU;

— DIIEKTPOHHBIE YUYEOHUKH, YUeOHBIE TOCOOUS, HAYYHbIC U3JaHUS B DJIEKTPOHHOM BHUJE U IOCTYII
K MHBIM 3JICKTPOHHBIM 00pa30BaTEIILHBIM pecypcam;

— CHUCTEMBI J1JIs1 SJIEKTPOHHOT'O TECTUPOBAHUS;

— KOHCYJIbTallU! C UCTOJIb30BAHUEM TEJIEKOMMYHUKAIIMOHHBIX CPEJICTB.

5. Ounenka nJiaHMpyeMbIX pe3yJbTATOB 00y4eHHs

5.1.CucreMa onieHUBAHUSA

®opma KOHTPOJIs1 3 cemecTp Makc. K0JIH4eCTBO 02/ 110B
3a oaHy | Beero
padory
Texymui KOHTPOIIb:
- cobecedosanue 10 6annos 30 b6annos
- OuYy-onpocwl 5 6annos 15 6annos
- yyacmue 8 OUCKYCCUU HA CeMUHape 5 6annos 5 6annos
- 0oK1aovl u pehepamoi 10 6annos 10 6annos
[IpomexyTouHas aTTecTaus 40 6annos
(3auem)
Hroro 3a 3-it cemectp 100 6annos
3a4yém
®opMa KOHTpoOJIs 4 ceMecTp Makc. K0JIu4ecTBO 0aJ1J10B
3a oaHy | Beero
padory
Texynui KOHTPOJIb:
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- cobecedosaHue 5 6annos 15 6annos
- boauy-onpoc 3 banna 3 6anna

- onpoc 4 6anna 16 6annos
- yyacmue 8 OUCKYCCUU HA CeMUHape 3 banna 6 bannos
- HayuHoe coobweHue (Joxknao unu | 10 6annos 20 6annos
pegepam, camocmosmenvbHoe

uccnedosanue)

[IpoMexxkyTouHas arrecTanus 40 b6annos
(aK3aMmeH)

HToro 3a 4-ii cemecTp 100 6annos
IK3AMEH

[Tomy4yeHHBIN COBOKYIHBIM pe3yJIbTaT KOHBEPTUPYETCS B TPAJULMOHHYIO IIKaly OLIEHOK U B
mKany oueHok EBpomeiickoii cuctemsl nepeHoca u HakoruieHus: kpenutos (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU C TaOJIUIICH:

100-6aypHas T r— [kana
HIKaza ECTS
95 - 100 A
3394 OTJIUIHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 —67 D

50_ 55 YIOBICTBOPUTEIIEHO E

20 —-49 HEYIOBJICTBOPUTEIHHO HE 3a4TEHO FX
0-19 F

a. KpnTepml BBICTABJICHUA OLCHKHU IO JUCIHUIIJINHE

Baaasl/
HIkaJuaa
ECTS

Ounenka mno
IMCUUILINHE

KpuTepuu oueHkHu pe3ybTaToB 00yUYeHHs 10 TUCHHUILIUHE

100-83/
AB

OTJINYHO/
3a4TEHO

BeicraBnsiercst o0y4aromemMycs, i OH INTyOOKO M MPOYHO YCBOMJI TEOPETHYECKUI
MPAaKTUYECKUH MaTepuall, MOXET NMPOJEMOHCTPUPOBATh TO HA 3aHATHSIX U B XOJ€
MIPOMEKYTOUHON aTTEeCTAlHH.

OOyuaronuiicsi MCUEPIIBIBAIOIIE U JOTHYECKH CTPOWHO M3Jiaraet y4eOHbI Marepual,
yMEeT YBA3BIBATH TEOPHUIO C MPAKTHKOH, CIpaBIsfeTCs C pEImIeHHeM 3a1ad
npodecCHOHANBHON HANPaBIEHHOCTH BBICOKOTO YPOBHS CIOXKHOCTH, HPaBHIBHO
000CHOBBIBAET IPHHSATHIC PELICHUSL.

CB00OHO OpHEHTHpYETCs B yueOHOH 1 poheccHoHalIbHOM JInTeparype.

OneHka N0 JUCUUIUIMHE BBICTABISIIOTCS OOydaromeMycs ¢ y4€ToM pe3yJIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALUH.

KommereHuuu, 3akperyiéHHble 3a JUCUMIUIMHOM, C(OpMHpOBaHBI Ha YpOBHE —
«BBICOKHIY.

82-68/

XOopoIo/
3a4TEHO

BrictaBnsieTcs oOydaromeMycs, €I OH 3HAeT TEOPETHYSCKHH W TPaKTUIeCKUN
MaTepuala, IpaMOTHO M IO CYIIECTBY H3/araeT €ro Ha 3aHSATHAX U B XOfe
MPOMEKYTOUHON aTTECTALUU, HE TOIYCKasl CyIECTBEHHBIX HETOUHOCTEH.
OOyuyaronuiicsi NpaBUJIBHO IMPUMEHSET TEOPETUYECKHE IIOJIOKEHUS MPU PELICHUH
NpaKTHYECKUX 3a1ad  NpoQecCHOHANBHON  HAaNpaBIEHHOCTH Pa3HOI'O  ypPOBHS
CJIO’KHOCTH, BIaJ€€T HEOOXOIMMBIMH ISl 3TOTO HaBBIKAMU M MPUEMAMH.

JlocTaToYHO XOPOIIO OpHEHTUPYeTCs B y4eOHOH 1 podeccHoHaNbHOM TuTepatype.
OneHka 1O JWCHUIUIMHE BBICTABIAIOTCA OOydaromeMycs ¢ yd4€TOM pe3yibTaToB
TEKYLIEN U IPOMEXYTOUHOM aTTECTalUH.

KommereHuuu, 3akperiéHHbIE 3a OUCHUIUIMHON, COpMHpOBaHBI Ha YpOBHE —
«XOPOUIHHY.
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Bauisl/ | Ouenka mo | Kpurepuu onenkn pesyibTaToB 00y4eHusl N0 JHCHMILIHHE

HMIxana | AucHMIIAHE
ECTS

67-50/ YJIOBJICTBO- BricTaBisieTcss 00yJaromeMycs, eCii OH 3HAeT Ha 0A30BOM YPOBHE TEOPETHUYCCKUH U

D.E

MPAaKTUYCCKUH MaTepuai, IOMYCKAaeT OTACIbHBIC OIIUOKH MPH €ro HM3JIOKCHWH Ha
3aHATUSAX U B X0JI€ IPOMEKYTOUHOM aTTecTalui.

OOydJarouuiicss  UCMBITHIBACT  ONPEACIEHHBIC  3aTPYJHCHUS B NPUMCHCHHU
TEOPETHYECKHUX ITOJIOKEHUHA TPH pEIIeHNH NPaKTHIeCKUX 3afgad mpodeccHoHaIbHON
HATPaBJICHHOCTH CTAHJAPTHOTO YPOBHS CIIOKHOCTH, BJIQJEET HEOOXOIUMBIMHU IS
3TOro 0a30BHIMU HAaBBEIKAMH U MIPHUEMAaMHU.

JleMOHCTpHpYEeT TOCTaTOYHBIH YPOBEHD 3HAHUS YICOHOH TUTEepPaTyphl IO UCIUTLINHE.
OrneHKka 1O JMUCIMIDIMHE BBICTABISIOTCS OOYYarOIEMyCsi C Y4ETOM pe3ylbTaToB
TEKyLIeH U MPOMEXKYTOUHOM aTTeCTalUH.

KommereHmnuu, 3akperui€HHble 3a JUCIMIUIMHON, CPOPMHUPOBAaHBI HAa YPOBHE —
«JIOCTaTOYHBINY.

puTeIBbHO/
3a4TCHO

49-0/ HEYJIOBJICT- BricraBisiercst oOydaroneMycs, el OH He 3HaeT Ha 0a30BOM YPOBHE TEOPETUICCKUI
F.FX BoputensHo/ | 1 MPaKTHYECKUH MaTepual, JOITyCcKaeT rpyOble OIIMOKH NpPH €ro H3JIOKCHHH Ha
3

3aHATHUSX U B XOZI€ MPOMEKYTOUHON aTTECTALlUU.

OOyuaronuiicsi UCIBITHIBAET CEPhE3HBIC 3aTPYAHCHHSI B IPUMEHEHNH TEOPETUUCCKUX
TIOJIO)KEHUH MPU PELIEHUH MPAaKTUYECKHUX 3a1a4 Npo(hecCHOHATLHOM HalpaBIEHHOCTH
CTaHAapTHOI'O YPOBHS CJIOXKHOCTH, HE BJIaZieeT HEOOXOAMMBIMH ISl 3TOI'0 HaBBIKAMH U
npuéMamu.

JleMoHCTpHpYyeT (hparMeHTapHble 3HaHHs Y4eOHOI JIUTepaTyphl M0 JUCHHUIUIMHE.
OneHka 1O JWCHUIUIMHE BBICTABIAIOTCA OOydaromeMycs ¢ yd4€TOM pe3yibTaToB
TEKYLIEH U IPOMEXKYTOUHOM aTTEeCTalUH.

Komnerennun Ha ypoBHE «HOCTATOUHBI), 3aKPEMIEHHBIE 3a MUCLUIUIMHOW, HE
c(hOpMHPOBAHEL.

HEC 3a4TCHO

b.

OuneHoyHbie cpeacTBa (MaTepHalbl) VIS TEKYLIEro KOHTPOJIS YCIHEeBAEMOCTH,

NMPOMEKYTOYHOMH aTTeCTAUMH 00y4AIOIIHUXCS MO TUCIUNTHHE

KOHmpOJZbele e6onpocsl no ducuunﬂuﬂe:

MRS

s

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21

Yro Takoe cerMeHTanus?

Uro Takoe ueneBas ayauTopus?

KakoBbI OCHOBHBIC 33/1a4H HCCIIEI0OBAaHMUS TTOBEICHUS TOTPEOUTEICH?

KaxoBbl ocHOBHBIE (hOPMBI OPTaHU3AIMA MAPKETUHTOBBIX UCCIIEIOBAHUI?

B yem npeunmyiiecTBa ¥ HEAOCTATKH OPraHU3ANMH MAaPKETUHIOBOTO MCCIIEIOBAHMS TIOBEACHUS
notpedureneil uepe3 MapKeTUHIOBOE ar€HTCTBO?

Kaxkue nccnenoBatenbckue 3a/1a4u CTOAT Ha K10 (a3e KOMMYHUKAIIMOHHON KaMITaHUH?
Kakue MeTo/1bl MapKETHHTOBBIX UCCIIEIOBAHUN HCIIONB3YIOTCA Ha KaXKAoW (a3e pa3paboTku u
peann3ainu KOMMYHHKAIIMOHHOM CTpaTeruu?

KaxoBbl OCHOBHBIE Tanbl MAPKETHHIOBOTO UCCIIEI0OBAHUS TIOBEIEHUS TOTpeduTeneit?

Kaxk oprann3oBbsiBaeTcCs HCClieIOBaHNE MTOBEACHUS TOTpeOUuTeneii?

UTO Takoe MPOEKT UCCIIEeTOBAHMS?

Urto Takoe pa3BenoyHOE UcCeoBaHUE?

Kak u3yuatorcs oTHOIIEHHS TOTpeOUTeNs ¢ OpPEeHIOM U ¢ KaTeropueit?

Urto Takoe kay3aiabHOE UccieoBaHue?

Kak oprann3oBbIBatoTCsl KaAOMHETHBIE UCCIEAOBAHUA?

Kaxk oprann3oBbIBarOTCS MOJIEBBIC UCCEAOBAHUS?

KakoBbI 0COOEHHOCTH, OCHOBHBIE 33J]a4l KaUECTBEHHBIX HCCIICIOBaHUI?

KakoBBI 0COOEHHOCTH, OCHOBHBIE 331a4M KOJIMYECTBEHHBIX HCCIICAOBAHUIN?

Kakue nccnenoBanus aroT CTaATUCTUYECKU JOCTOBEPHBIE PE3YJIbTAThI?

UYro Takoe BEIOOPOUHBINH METO?

Uro Takoe pemnpe3eHTaTuBHAs BbIOOpKa? 3aueM oHa HykHa?

. Uro Takoe ciy4aiiHas U CUCTEMaTH4ecKasi IOrPEIIHOCTh B JaHHBIX OIPOCOB?
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22.

23.

24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

51.
52.
53.
54.
55.

KakoBbl OCHOBHBIE (hOpMAThl KAa4YeCTBEHHBIX MAapKETHHTOBBIX MCCIIEOBAHUN TOBEACHUS
norpedureneit?

KakoBbl oCHOBHBIE (hOpMAThl KOJMUECTBEHHBIX MAapKETHHI'OBBIX HCCIIEOBAHUI MOBEACHUS
norpedureneit?

Kak 00beM BBIOOPKH BIHSIET HA YPOBEHb CIIy4allHOW MOTPEIIHOCTH PE3yJIbTaTOB orpoca?

Uro Takoe BTopuyHas HHPopMarus?

KakoBbI OCHOBHBIE HICTOUHUKH BTOPUYHOM HH(pOopMariu?

Kak oprannzoBbIBaeTcsi MOMCK BTOpUYHON MH(pOopManuu?

KakoBsl mpenmymiecTBa paboTsl 1o cO0py BTOpUYHON HHOopMaru?

KaxoBbl HerocTaTKu paboThl 10 cOOpY BTOPUUHOMN HHPOpMAIIH?

Kak oprann3oBbIBaeTCs MpOBEPKA TAHHBIX, IOJTYYEHHBIX U3 BTOPUUHBIX UCTOYHUKOB?

Uto Takoe NpOEKTUBHBIE METOJIUKN?

KaxoBsI npuMeps! IPOEKTUBHBIX METOIUK?

KaxoBbl OCHOBHBIE BH/JIbI OIIPOCOB?

Yro Takoe jaenaepuHr?

Yro Takoe nHCANUT?

UYrto Takoe N3MEpPUTEINIbHBIE IIKAJIbI?

UTto Takoe BRIOOpKA B UCCIIEIOBAHUSIX TTOBECHUS MTOTpeOUTEIein?

UYro Takoe reHepaibHasi COBOKYITHOCTb M KaK OHA ONpEeIIsaeTcs?

Uro Takoe alpHOpHasi U aoCTepUOpHasi CerMEHTAIMs ToTpeOuTeneit?

UYro Takoe KJIACTEPHBII aHAJIU3 U KAKOBO €T0 IPUMEHEHHUE B aHAIM3€E ONIPOCHBIX JAHHBIX?

Uro Takoe ncuxorpadus?

KakoB 0CHOBHOI1 MOIX0/] K CETMEHTAIMM OTPEOUTENEeH Ha OCHOBE ONPOCHBIX JAHHBIX?
KaxoBbl MeTO/IbI HCCIIEIOBAHUS TO3ULIMOHUPOBaHUS Openaa?

UYro Takoe KapThl BOCIIPUATHUS OpeH10B?

Kak crpositest kapTel Boctipusitus Ha (GoKyc-rpynmnax?

Kak cTposiTcst kKapThl BOCIIPHUSTHS ¢ TOMOLIBIO aHAJIN3a COOTBETCTBUM?

Kaxk nccnenyercs BaxxHocTh (pakTOpoB BeIOOpa OpeHma?

Uro Takoe MoTpeOuTenbCKas maHenb?

KaxoBbl OCHOBHBIE BH/IbI NTaHEJEH, TPUMEHSIEMbIE B MAPKETUHIOBBIX UCCIIEI0BAHUAX?

Kakue Buapl mnokazaTesnell MCIONB3YIOTCS B MapKETUHIOBBIX HCCIIEJOBaHUSIX IOBEICHUS
norpedureneit?

Kak npoBoauTcs mpeaBapuTEIbHOE TECTUPOBAHNE KOMMYHUKALIMOHHBIX MaTEPUAIIOB?

KaxoB npeanoururensHbiii hopMat npe-TecToB?

KaxoBbl Ki1t04eBBIE TapaMETPBl TECTUPOBAHHUSI KOMMYHUKALIMOHHBIX MaTEPUAIIOB?

Uro Takoe qUarHoCTHYECKHUE MapaMeTpbl TECTUPOBAHUS KOMMYHUKAIIMOHHBIX MaTEpHaJIOB?
KakoBbl mpeuMyliecTBa HAKOIUICHHS HOPMAaTMBHOM 0a3bl MapaMeTpoB  BOCHPUSATHUS
KOMMYHHKAI[MOHHBIX MaTepraioB?

Ilpumepnvie memol 8blcmynieHull Ha CEMUHAPAX.:

1. MerTozpl cO0opa MapKEeTHUHIOBOM HH(pOpMaUU

2. Oransl polecca MapKeTUHIOBBIX HCCIIeI0BaHUH MOBECHUS OTpeOuTenen
3. OnucarenpHble UCCIIET0BaHUS

4. Kay3anbnbie nccnenoBanus

5. Meroas! onpoca

6. OKCHepTHBIE OIPOCHI

7. DoKyC-rpynbl

8. ['myOuHHBIE OIPOCHI

9. CO60p BTOPUYHBIX JTaHHBIX

10. COop nepBUYHBIX JaHHBIX

11.  KonuyecTBeHHBIE METO/IbI HCCIICIOBAHUM MTOBEICHHS TOTpeOuTENeH

12. KadecTBeHHBIE METOIBI HCCIIEIOBAaHUH TTOBEACHUS TOTPEOUTENCH
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13. Meton HabmoACHUS

14. AHKETHpOBaHHUE KaK METOJ cOOpa JaHHBIX

15. OTKpBITBHIE U 3aKPBITHIE BOIIPOCHI B aHKETUPOBAHUHT

16. [Ipocras ciyvaiinas BbIOOpKa

17. CrpatudunmpoBaHHas BHIOOpKa

18. Kiacrepnast Be1Oopka

19. O6BeM BBIOOPKH

20. Tenedponrsie OPOCHI

21. Omnpocel B UHTEpHETE

22. Uccnenosanus no cxeme CTII: cermeHTHpOBaHME, TAPTETUHT, TIO3ULIMOHUPOBAHHE.

Tembl HayunbiX 00KIA008 U (Unu) pehepamos:
Kaxnplif cTyleHT mnoiydaeT WHIMBUAYAJIbHBIA BapHaHT I Pa3pabOTKU HAYUHO20 O00KAA0d Uiu
HayuHo2co peghepama W TIPOBOJIUT UX TMPE3EHTALMIO B Mporecce oOydeHus. [IpumepHbie Tembl
JOKJIaJIOB:
Tunel pecrioHAeHTOB
KoHTponb pe3ynbraTtoB Uccaea0BaHus
MeTtoas1 06paboTku coOpaHHON MHPOPMATUU
AHanu3 JaHHBIX MCCIIEI0BAHUS TIOBEACHUS OTpeOuTeIeH
O6beM rerepanbHON COBOKYITHOCTH
Tumsl BEIOOPOK
Tunel HHTEPBBIOEPOB
PazpaboTtka aHKeTHI
OT4eT 0 MPOBEACHUH HCCIICIOBAHN TTOBEJCHUS TOTpeOnTENCH
. I'paduueckoe npeacTaBieHrne pe3yIbTaTOB UCCIET0OBaHUN
. l'apanTHs KOHPUIEHINATBHOCTH U aHOHUMHOCTH OIIPOCOB MOTpeOuTeIen
. X0JI-TeCT KaK BUJI MapKETUHTOBOT'O UCCIIEIOBAHMS MTOBEICHU TOTpeOuTeneit
. [ToneBoe nccnenoBanne MOBEACHUS TOTpeOUTENCH
. CranzapTHBIE HCCIIEI0BATENIBCKUE TEXHOIOTHH
. O6mmit 0630p poaykTOoBOM KaTteropuu (Market View)
. UccnenoBanue TpUBBIUEK U MPEANOYTEHUH TMOTpeOHTeNe HEKOTOpOM MpPOAYyKTOBOM
KaTeropuu.

XA B WD =

O ===
AN DN B~ WD — O

6. Y4eOHO-MeTOANYECKOE H HH(POPMALIMOHHOE o0ecTieYeHne M CIHIIIHHbI
a. CnHMcOK HCTOYHMKOB U JIUTEPATYPHI

Hcrounuku
OcHOBHBIE

I'paxxnanckuii kogekc Poccuiickoit @enepanuu. .1 .11, III. — M.: «Mudpa-M», 2007. — 496 c.-
Pexum noctyna: http://znanium.com/bookread2.php?book=122306

3akoH PO ot 23 centsa6ps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKaxX OOCIIy>KUBaHUS U
3HaKaX CTPaHbI MPOUCXOKICHUS TOBAPOBY.

3akon PC®CP or 22 wmapra 1991r. Ne948-1 «O KOHKypeHIMH M OrpaHUYEHHUH
MOHOTIOJIUCTUYECKOMN JIEATETLHOCTH Ha TOBAPHBIX PhIHKaX» (B pen. 3akoHa P® ot 02 derpans 2006 .
Ne019-D3).

®enepanbHbii 3ak0H OT 13 mapta 2006 r. Ne38-D3 «O peknamey.

3akon P® ot 7 depans 1992 r. No2300-1 «O 3amure nmpaB norpedureneit» (¢ M3MEHEHUSIMU
or 02.06.1993r., 09.01.1996r., 17.12.1999r., 30.12.2001r., 22.08, 02.11, 21.12.2004 r.,
27.07.2006 1., 25.11.2006 r., 25.10.2007 1.)
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JlomoTHUTETbHBIC

3akoHogarenscTBO Poccun o 3amure npas norpedureneit: COOpHUK HOPMATHUBHBIX aKTOB. —
Wzn-e 5-e, mepepad. u nmom. / MexayHapoaHas koHdenepamusi oOmiecTB morpedureneii. M.:
HOpuanueckas pupma «JIETAT», 2003. — 288 c.

Jluteparypa
OcHoBHas

bacosckuii JI.LE. CoBpemeHHBII cTparernyeckuii aHanm3: YueOHuk. - M.: HUL] Unadpa-M,
2021. - 256 c. —. Pexum nocryna: https://znanium.com/catalog/product/1257970

benserckmit .K. MapkeTuHroBoe uccienoBanue: nHGOpMaIHs, aHalu3, MPOTHO3: Y4eOHOe
nocobue / M.K. bensieBckuii. - 2-e uzf., nepepad. u gon. - M.: KYPC: HULL Uudpa-M, 2020. - 392 c. .
.- Pexxum nocryma: https://znanium.com/catalog/product/1054208

lanuukwii, E. b. MapkeTunroBsle uccienoBanus. Teopus u npakTHKa : yueOHHUK Uit By30B / E.
b. lNamumxwuit, E. I'. lanmunkas. — 2-e u3g., nepepad. u gorn. — Mocksa : U3parensctBo Opaiit, 2022.
— 570 c. — (bakanmaBp. Axamemuueckuii kypc). — ISBN 978-5-9916-3225-6. — Tekcr
anektponabid // DBC IOpaiir [caiit]. — URL: https://urait.ru/book/marketingovye-issledovaniya-
teoriya-i-praktika-488325 (nara o6pamenus: 22.08.2022).

Kapacer A.Il. MapkeTUHTOBbBIE UCCIEIOBAHUS W CUTYAlIMOHHBIM aHAIW3. - 2-€ W3M., Mep. U
non. — Mocksa : U3narensctBo FOpaiit, 2022. — 315 c¢. — (bakanasp. [Ipuknagnoit kypc). — ISBN
978-5-534-05189-6. — Tekcr : oanektponnbii // OBC IOpaiit [caiit]. — URL:
https://urait.ru/book/marketingovye-issledovaniya-i-situacionnyy-analiz-489480 (mata oOparieHus:
22.08.2022).

KopotkoB, A. B. Mapkerunrosele uccienoBaHus : y4yeOHuK ans OakanaBpoB / A. B.
KopotkoB. — 3-e u3za., nepepab. u non. — Mocksa : M3garensctBo FOpaiit, 2022. — 595 c. — ISBN
978-5-9916-2878-5. —URL.: https://urait.ru/bcode/508855 (mata obpamenus: 22.08.2022).

MesxayHapOHBI MapKETHUHT: y4eOHWK W TPAKTHUKYM il OakajaBpuaTa W MarucTparypsl /
A.JL.AGaeB, B.A.Anekcynun, E.B.bangun, M.T.I'ypueBa, JL.Jl.LKamununa, O.A.HoBukoB,
B.P.Ilparycesuy; Ilox pen. A.JI.AGaeBa, B.A.Anekcynuna. - Mocksa : U3narensctBo FOpaiit, 2019.
— 362 c. — (bakanaBp u maructp. Akanemuueckuii kypce). — ISBN 978-5-534-01169-2. — Teker :
anektpoHuslt // OBC IOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/433073 (nara
obpamenus: 22.08.2022)

Moocmiomiep, I'. Mapkerunrossie wuccinenoBanus ¢ SPSS : yuebHoe mocobme / T
Moocmromep, H.H. Pebuk. — 2-e uzn. — Mocksa : UHOPA-M, 2021. — 200 c. — ISBN 978-5-16-
004240-4. - URL: https://znantum.com/catalog/product/1231019 (mara obpamenus: 22.08.2022).

Haymos B.H.. Mapkerunr: Yuebuuk- M.: HUL] MTHOPA-M, 2022. - 320 c. .- Pexxum nocrymna:
https://znanium.com/catalog/product/1222065 (nata ob6pamenus: 22.08.2022)

IloBenenune nmorpeduteneit : yuebnuk / mox obm. pea. O. H. PomanenkoBoit. — Mocksa :
By3zoBckuit yueonuk : MHOPA-M, 2020. — 320 c. - ISBN 978-5-9558-0404-0. - URL:
https://znanium.com/catalog/product/1047745 (mara obOpamenus: 22.08.2022).

[Iparycesuu B.P. bpena-dakrtop: konuuecTBeHHass MeTpuUka poid OpeHaa B cXeMme
notpedutensckoro Beidopa / B.P. IlpatyceBuyu // MapkeTHHT U MapKeTHHIOBbIe HccienoBanus, 2021,
Ne 1 (143), C. 40-46.

Tokapes b.E. Mapketunrossie uccnenoBanus: YueOnuk / b.E. Tokapes. - 2-e uzf., mepepad. u
gorn. - M.: Maructp: HUL Hudpa-M, 2022. - 512 c¢. —. Pexum pocryna:
https://znanium.com/catalog/product/1818642 (mara obOpamenus: 22.08.2022).

VY I0BJIETBOPEHHOCTh MOTPEOUTENSI. DMIHUPUYECKUE HCCICIOBAHUS W TPAKTHKA H3MEPEHHS:
Mounorpadus/ Ilox pen. O.K.Oitmep. — M. : UHOPA-M, 2020. - 220 c. —. Pexum nocrymna:
https://znanitum.com/catalog/product/1094555 (mara obpamenus: 22.08.2022).

JononauTensHas
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Eropos FO.H. OcnoBbl mapketunra: Yueonuk/ FO.H.Eropos. — 2-e uzn., nepepa0. u gom. — M.:
NH®PA-M, 2021. — 292 ¢. —. Pesxxum noctyma: URL: https://znanium.com/catalog/product/1372729
(mara oopamenus: 22.08.2022).

Mapxkertunr: Yae6noe nocodbue / [Tox pen. mpod. .M. CunsieBoit. - M.: By3oBckuii yueOHUK:
NH®PA-M, 2018. - 384 c. —. Pexxum goctyma: https://znanium.com/catalog/product/929685 (nara
obparmenus: 22.08.2022).

MapkeTuHr B OTpacifx u cdepax aesTenbHocTH: YyeOHoe mocobue / Ilom pen. H.A.
Haranerssnma.- 2-e u3n., nepepad. u gom. - M.: By3osckuit yaueonuk: UHOPA-M, 2022. - 282 c. —.
Pexxum noctyna: https://znanium.com/catalog/product/1818636 (mata obpamenus: 22.08.2022)

Metoaonorus 1 METOABI COIMOIOTHYeCKOTO uccnenoBanus / Knumanrosa I'.U., YUepnsik E.M.,
[eropuoB A.A. - M. JlamkoB u K, 2019. - 256 <c¢. —. Pexum pocryna:
https://znanium.com/catalog/product/1091826 (mara obpamenus: 22.08.2022).

Mys3sikant B.JI. bpennunr: Ynpasnenue openaoM: Yuebnoe mocodbue. - M.: U1 PUOP: HUIL]
HNH®PA-M, 2022. - 316 c. —Pexum noctyma: https://znanium.com/catalog/product/1856734 (mara
obpamenus: 22.08.2022).

Haywmog, B. H. [loBengenue norpedureneii : yue6nuk / B.H. HaymoB. — 2-e u3z., nepepad. u
nomn. — Mocksa : UTHOPA-M, 2020. — 345 c. + Jlon. matepuansl [OneKTpoHHBIN pecypc]. — URL:
https://znanium.com/catalog/product/1014653 (mara o6pamenus: 22.08.2022).

PexnmaMHbBIi MeHemKkMeHT: YueobHnoe mocodue / B.A. Ilomskos, A.A. Pomanos. - M.: KYPC:
HUL[ UH®PA-M, 2018. - 352 c. — Pexxum poctyna: http://znanium.com/bookread2.php?book=
961748

PepxukoBa T.H. AHanmuTH4YeCcKHid MapKETHHI: YTO JOJDKEH 3HAThb MAapKETUHIOBBIM aHAJIUTHK:
YyeOnoe mocobme. - M.: HUI[ HNHDPA-M, 2022. - 288 c¢. —. Pexum pocryna:
https://znanium.com/catalog/product/1853098 (mara o6pamenus: 22.08.2022).

b. Ilepeyenb pecypcoB HH(OPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOI ceTH « UHTEpHET».

HanwmonanwsHas anextponnas oubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexktponHas 6ubianoreka www.elibrary.ru
OnektponHas 6ubnanoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

https://www.rsuh.ru/education/ieup/structure/faculty-of-management/structure/kafedra-
marketinga/ - caliT kKadeapsl MapkeTuHra ¢akyabTeTa yHpaBlIeHUs, WHCTUTyTa 3KOHOMUKH,
ynpasinenuss u npasa PITY. Caiit co3gan ans MHQOPMUPOBaHHS CTYJIEHTOB M IperojaBaTeliei,
B3aUMOJICHCTBUS Mexy HUMH. Ha caiite myOiaMKyroTcsl MaTepualbl, Kacarouluecsi MapKeTUHIOBOU
TEMaTHKU.

marketsurveys.ru  — cailT, coaep anuil psA OTKPBITBIX MyOJIUKaIMii, HEeMajao 0030poB
MapKETUHTOBBIX UCCIIEJOBAHUNA POCCUNCKUX U MUPOBBIX TOBAPHBIX PHIHKOB, HO 3a IJIATYy.

WWW.4p.ru — CaT ANEKTPOHHOIO )KypHaJia Mo MapkeTHHry. Ectb «Mara3us uccieqoBaHmin C
AHHOTALMSIMU OTYETOB O HUX, HH(POpPMAILIUA O pAJe TPIAIYIIUX ceMUHAapoB (pyOpuka «OO0pa3oBaHUe»).
JloBosibHO  0OCTOsITENIbHBIC MyOJMMKAlUA —pa3MemeHsl B pyOpukax «lIpaktuka u  Teopus»,
«MccnenoBanus», «Mepuanpaisuar» u 1ap. B «KHmxkHOW 71aBke» COBMECTHO € H3JaTENbCTBOM
«IIutep» mnpencTaBieHbl AaHHOTALMU HECKOJbKUX JECSATKOB KHHMI 1O MapkeTuHry. JleiicTByer
JIOBOJILHO OKUBJICHHBIN (OPYM.
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www.esomar.org — caiit EBpomnetickoro obmiectBa mapketunra (World Association of Opinion
and Marketing Research Professionals), momnmepxuBaercs Ha aHriauickoMm s3bike. Katanor
nyOnuKanui COACpPKUT aHHOTALMU: CepUM MOHOrpaduil, psga MEKIYHApOJHBIX HCCIEeIOBaHUH,
nH(pOpMAIHIO 0 KOHIpeccax U KOH(PEPEeHIUSIX ITOW OpraHU3aIliu.

www.marketing.spb.ru  — caiir, He 0e3 OCHOBaHUI HMMEIOUINI Ha3BaHHWE «DHIMKIONEIHS
MapkeTuHray. OIMH W3 HanboJee HACHIIEHHBIX CAaWTOB MO MapKeTHHTOBOW mpobiematuke. EcTh
pa3BuThiil hopym. Ilupoko mpencrasnena «bubimoreka MapkeTonora». MHOro pyopHK, HHTEPECHBIX
Y HAIlOJTHCHHBIX TIOJTHOIIEHHBIMH TekcTaMu. [lone3nas pyOpuka «bubmuorpadusy.

www.marketologi.ru  — caldT ['mipaum mapkerosoros. IlyGmukyer Toiabko pabOTHI MO
MapkeTuHry uieHoB [wnpaun. Ecte ¢opym. Bceerma MoXXHO TO3HAKOMHMTBCS C TOBECTKOW JHS
OYepeaHOro 3acenaHus ['WibauM, y3HaTh O €€ yCTpeMJIeHHsX M uieHcTBe. OmyOauMKoBaH KpaTKHM
(3000 TepMUHOB) CI0BAaph O MAPKETHHTY.

c. I[Ipodeccuonanbubie 0a3bl JaHHBIX H HHGOPMALMOHHO-CIIPABOYHbIE
CHCTEeMBI

Joctyn k npodeccuonanbHbIM 6a3am naHHbIX: https://liber.rsuh.ru/ru/bases

WNHpopMalnoOHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynsrant I[lmroc
2. Tapanr

DJeKTpOHHBIE OMOINOTEYHBIE CUCTEMBI:
1. 3nanmym
2. IOpaiir

7. MarepuajbHO-TEXHHYECKOE o0ecrieyeHne M CUMILITHHbI

Hns  obecniedyeHuss  TUCHUIUIMHBI ~ UCIONB3YyeTCsl  MaTepualbHO-TEXHUYecKas  0Oasza
00pa3oBaTeNbHOTO YUPEIKICHUS: yU4eOHbIC ayAUTOPUH, OCHAIIEHHBIE KOMIBIOTEPOM U MPOEKTOPOM
JUTSL IEMOHCTPAIMK Y4eOHBIX MaTepPUAIIOB.

CocTtaB mporpaMMHOT0 00ecreueHus:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

4. SPSS Statisctics

[TpodeccronanbHbIE MOJIHOTEKCTOBBIE 0a3bl JaHHBIX:

Hammonanwsnas snextponnas oubianorexa (H3b) www.rusneb.ru
ELibrary.ru Hay4nas snektponHas 6ubianoreka www.elibrary.ru
OnextpoHHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

NN R L=

WNHpopMalnOHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynsrant I[lnroc
2. Tapanr
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8. OOecneyenne 00pa3oBaTeIbHOIO MpoHecca [Jisi JHI € OrpaHMYeHHBIMHU
BO3MOKHOCTAAIMH 310POBbA U HUHBAJIMAOB

B xome peamuzanuu AWCIMILIAHBI HCIOJNB3YIOTCS CICAYIONINE JIOTIOJHUTEIBHBIC METOJIbI
o0ydeHHsl, TEKYIIEro KOHTPOJIS YCIEeBAEMOCTH M TMPOMEKYTOYHOW aTTecTallud OOydYaromuxcsl B
3aBUCUMOCTH OT WX UHAUBUIYATBHBIX OCOOCHHOCTEH:

o JUIS  CIIETIBIX W CIA0OBHIANINX: JIEKIMA O(OPMIISIOTCS B BHIE JJIEKTPOHHOTO
JOKYMEHTa, JOCTYITHOTO C TIIOMOIIBI0 KOMITBIOTEpAa CO CHEIUATH3HUPOBAHHBIM IPOTPAMMHBIM
o0OecrieueHreM; MUCbMEHHBIE 33/IaHHs BBIMIOJNHAIOTCS HAa KOMIIBIOTEPE CO CIELHaTN3UPOBAHHBIM
MPOrPaMMHBIM  O0CCIICYEHUEM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OO0CCIICUHMBACTCS
WHANBUAYyATbHOE paBHOMEpHOE ocBelleHue He MeHee 300 TIOKC; ISl BBIMIOJHEHUS 3aJaHUs MpU
HEOOXOJUMOCTH TMPEAOCTABIISACTCS YBEIMIMBAIOIICE YCTPOWCTBO; BO3MOYKHO TaK)Ke HCITOJIb30BAHHE
COOCTBEHHBIX YBEITUYMBAIOIIMX YCTPOWCTB; MUCHMEHHBIE 3aqaHUs O(OPMISIOTCS YBEIUYECHHBIM
mpudToM; 3K3aMeH U 3a4€T MPOBOAATCS B YCTHOU (DOpME MITH BBITIOJHSAIOTCS B MUCbMEHHOU (hopme Ha
KOMITBIOTEPE.

o JUIS TAOYyXUX M CIHa0OCHBIMIANINX: JeKIUA O(OPMISIOTCS B BHUJIE JJICKTPOHHOTO
JOKYMEHTa, JMOO  TIPEJOCTaBISETCS  3BYKOYCWIHMBAIOIIAS — ammaparypa  WHINBUAYATHHOTO
MOJIb30BAHNUS; MUCbMEHHBIE 33/IaHUS BBITIONHAIOTCA Ha KOMITbIOTEpPE B MUCbMEHHOU (hopme; sK3aMeH U
3a4€T TPOBOJMATCS B IMHUCHMEHHOW (oOpME Ha KOMITBIOTEpE; BO3MOXKHO TIPOBEIACHHE B (opMme
TECTHUPOBAHUS.

o JUTSL JIAT] ¢ HApYIICHWSIMH OIIOPHO-JIBHTATEIILHOTO armapara: JEKIUH OPOPMIISIIOTCS B
BUJIE DJIEKTPOHHOTO OKYMEHTA, JOCTYIHOTO C MOMOIIbI0 KOMIBIOTEpA CO CHEIHATIU3UPOBAHHBIM
MPOrpaMMHBIM ~ O0ECI€YeHHEeM; TMHCHMEHHBIC 3aJaHWsl BBIMONHSIOTCS HAa KOMIBIOTEPE CO
CHeIMaTM3UPOBAHHBIM MPOTPAMMHBIM OOECIIeUeHHEM; SK3aMEH U 3a4€T MPOBOJATCSA B YCTHOU Qopme
WJIH BBITIONTHSIOTCS B TUChMEHHOU (hopMe Ha KOMITBIOTEPE.

[Tpu HeoOXOIMMOCTH MIpeTyCMaTPUBAETCS YBETMUEHHE BPEMEHH /IS IOATOTOBKH OTBETA.

[Tpouieaypa mpoBeACHUS MPOMEKYTOUHON aTTeCTAlUU NJsi O0yYaIoIUXCsS YCTAaHABIMBACTCS C
y4€TOM UX MHAUBUAYAIbHBIX MCUXopu3nueckux ocodeHHocte. [IpomexxyTouHasi aTTecTanus MOKeET
MIPOBOAMUTHCS B HECKOIBKO JTAIOB.

[Ipu mnpoBeneHUU MPOIEAYPHl OLEHUBAHUS pE3YyJIbTAaTOB OOyYEeHHS IMpeaycMaTpuBaeTcs
WCIOJIb30BAHNE TEXHUYECKUX CPEJICTB, HEOOXOAMMBIX B CBSI3U C MHIWBUIYATLHBIMH OCOOCHHOCTSIMU
oOydaromuxcs. OTH CpelICcTBa MOTYT OBITh TPEAOCTaBICHBl YHUBEPCUTETOM, WIH MOTYT
WCIOJIb30BaThCS COOCTBEHHBIC TEXHUUECKUE CPEICTRA.

[TpoBenenune nporeaypbl OLIEHUBAHUS PE3YJIBTATOB O0yUEHUS JOMYCKAETCs C MCIOJIb30BaHUEM
JTUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA.

OOGecnieunBaeTcs JOCTYNl K HMH(POPMAIMOHHBIM W OuOIMorpaduueckuM pecypcam B CETH
WNuTepHet st Kaxaoro odydaromierocs B GopMax, aanTUPOBAHHBIX K OTPAHHYEHUSIM UX 3JI0OPOBBS U
BOCHPUATHS HH(OPMALIUU:

o JUTSL CIIETIBIX M CIIA0OBUSIIUX: B TIeYaTHOH (opme yBeamueHHBIM mpudToM, B Gopme
ANEKTPOHHOTO JOKYMEHTa, B popme ayanodaiina.

o UL TIIYXUX ¥ clabocHblmiamux: B medaTHoM (opme, B (opme 3IEKTPOHHOTO
JOKYMECHTA.

o JUIsT OOYYarOIIUXCSl ¢ HApYUICHUSIMH OMOPHO-IBUTATEIHHOIO ammapara: B Te4aTHOM

dbopme, B popMe IIEKTPOHHOTO JIOKyMEHTa, B (hopMe aynnodaiina.

VY4eOHblE ayIUTOPHM s BCEX BUIOB KOHTAKTHOW M CaMOCTOSTENBHOW pabOThl, HaydHas
OnONMMOTeKa M WMHBIE TOMENICHUS a1 OOy4YeHUS OCHAIIEHBI CIEeNHATbHBIM O0OOpYNOBaHHUEM H
y4eOHBIMH MECTaMHU C TEXHUYECKUMHU CPEACTBAMU OO0YUCHUSI:

[ IUISL CTICTIBIX M CTa0OBUISIINX: YCTPOMCTBOM JJIsl CKAHUPOBAHUS U YTCHHS C KaMEpo
SARA CE; nucrineem bpaiins PAC Mate 20; npuntepom bpaitis EmBraille ViewPlus;
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o JUISL TITyXUX U cIa0O0CTBIIIANINX: aBTOMATU3UPOBAHHBIM PA00OYMM MECTOM JUIS JIFOJIEH C
HapyIIeHHEM CITyXa U cIa0O0CITBIIIANINX; aKyCTUIECKUN YCUITUTENb U KOJIOHKH;
[ ) UIs  Oo0ydYaroIIMXCsi C  HapyLIEHUSIMH  OINOPHO-JBUTaTENLHOTO  ammapara:

MepeIBIKHBIMU, PETYITUPYEMBIMU dproHoMudeckumu napramu CH-1; KOMIBIOTEpHOM TEXHUKOU CO
CHETMAILHBIM IMPOTPAMMHBIM 00ECTICUCHUEM.

9. MeTtoauyeckue MaTepuabl

a. Ilimanbl ceMMHAPCKUX/ MPAKTHYECKUX/ J1a00PATOPHBIX 3aHATHH

Tema 1. Kinnaccuduxanus uccejie1oBaHuii noTpedNTEIbCKOT0 NMOBEAEHNS, UX 32124 U POJIb

Henap 3aHATHSA: M3YyYHTh OCHOBHBIC BHIBI M THUIIBI HCCIIEIOBAaHUN MOTPEOMTENHCKOTO MOBEACHHUS,
IIOKa3aTh  OCOOCHHOCTH  KAaOWHETHBIX  HCCICAOBAHUM, KAYeCTBEHHLIX  HCCICHOBAHUNA U
KOJIMYECTBEHHBIX MCCIICJOBAHUIL.

®opma npoBenenus: codecenoBanne, OJIHUII-OMPOC.

Bonpocul ons uzyuenus u oocyacoenus:

1. Mecro u poiib, 3a/la4¥l TIEPBUYHBIX U BTOPUYHBIX MAPKETUHTOBBIX HMCCJICIOBAHUIN TTOBEICHUS
noTpeOuTenei

XapakTepHble 0COOCHHOCTH KOJTMYECTBEHHBIX UCCIICIOBAHUIN MTOBEICHUS MTOTpEOUTENEH
XapakTepHble 0COOEHHOCTH KauyeCTBEHHBIX UCCIIeI0BAaHUI MOBECHHS MOTpeOuTeNnen
KommnekcHeie uccnegoBanust

MapKCTI/IHrOBBIC HCCICOOBATCIIbCKUC KOMIIaAaHHUH.

SN T

OO6m1as xapakTepuCcTHKa HCCIIeI0BATEIHCKOTO phiHKa B Poccum.

Cnucox ucmouyHuxos u Jaumepamypbol.

Hemounuru:

I'paxxnanckuii kogeke Poccuiickoit @enepaunu. Y.1,. I, II. — M.: «Uudppa-M», 2007. — 496 c.-
Pexxum noctyna: http://znanium.com/bookread2.php?book=122306

Jlumepamypa:
Ocnognas:

bensesckuit M.K. MapkeTtuHroBoe uccienoBanue: MH(GopMamus, aHaau3, MPOrHo3: YuyeOHoe
nocobue / U.K. bensieBckuid. - 2-e uzn., nepepad. u norm. - M.: KYPC: HULL Uadpa-M, 2020. - 392 c. .
.- Pexxum nocryna: https://znanium.com/catalog/product/1054208

Kapacer A.Il. MapkeTUHTOBbBIE UCCIEIOBAHUS W CUTYAllMOHHBIM aHAIW3. - 2-€ W3., Mep. U
non. — Mocksa : M3parensctBo FOpaiit, 2022. — 315 c. — (bakanasp. IIpuknannoii kypc). — ISBN
978-5-534-05189-6. — Tekcr : oanektponnsii // OBC IOpaiit [caiit]. — URL:
https://urait.ru/book/marketingovye-issledovaniya-i-situacionnyy-analiz-489480 (mata oOparieHus:
22.08.2022).

KopotkoB, A. B. Mapkerunrosele uccienoBaHus : y4deOHuK ans OakanaBpoB / A. B.
KopotkoB. — 3-e u3na., nepepab. u non. — Mocksa : M3garensctBo FOpaiit, 2022. — 595 c. — ISBN
978-5-9916-2878-5. —URL.: https://urait.ru/bcode/508855 (mata obpammenus: 22.08.2022).
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Tokapes b.E. Mapketunrossie uccnenoBanusi: YueOnuk / b.E. Tokapes. - 2-e u3zf., mepepad. u
gorn. - M.: Maructp: HUL Hudpa-M, 2022. - 512 c¢. —. Pexum pocryna:
https://znanium.com/catalog/product/1818642 (mara oOpamenus: 22.08.2022).

JlononnumenvHasi.

lanuukwuii, E. b. MapkeTuHroBbsie ucciefoBanus. Teopus u npakTHKa : y4eOHUK Ui By30B /
E. b. lNammukwuit, E. . lanmunkas. — 2-e u3z., nepepad. u non. — Mocksa : M3natensctBo HOpaiir,
2022. — 570 c. — (bakanaBp. Akamemuyeckuit kypc). — ISBN 978-5-9916-3225-6. — Tekcr :
anektponabid // DBC IOpaiir [caiit]. — URL: https://urait.ru/book/marketingovye-issledovaniya-
teoriya-i-praktika-488325 (nara ob6pamenus: 22.08.2022).

VY IOBIETBOPEHHOCTh MOTPEOUTENS. DMIUPUUYCCKUE HCCICIOBAHUS W TMPAKTUKA HM3MEPEHHUSL:
Mouorpadus/ Ilog pen. O.K.Oimep. — M. : UHOPA-M, 2020. - 220 c. —. Pexum pgocryna:
https://znanium.com/catalog/product/1094555 (mara ob6pamenus: 22.08.2022).

Ilepeuens pecypcos ungopmayuoHHoO-menreKOMMYHUKAYUOHHOU cemu « IHmepHemy:

www.marketing.spb.ru — caiit, He 6e3 OCHOBaHUI MMEIOIIMI Ha3BaHUE «DHIMKIIONEIUS
MapkeTuHra». OuH U3 HanboJjiee HAChIIIEHHBIX CAMTOB MO MapKeTHHroBoi mpobiematuke. [lupoko
npencrasieHa «bubnmoreka Mmapkeronora». MHOro pyOpHK, HMHTEPECHBIX U  HAINOJIHEHHBIX
MOJTHOLICHHBIMU TekcTamHu. [lonesnast pyopuka «bubmuorpadusy.

Tema 2. OTanbl HCCIAEA0BATEIbCKOI0 MMPOEKTA

eap 3aHATHSA: U3YYUTh OCHOBHBIE CTAJHM MPOIECCA MAPKETUHTOBBIX HCCIEIOBAHUM, IMOKAa3aTh
0COOCHHOCTH HCCIIEIOBaHMUS TTOBEICHUS TOTpeOUTENeH KaK MpoeKTa U crenu(uKy Kaxaoi u3 ero ¢as
®opma npoBeaeHus: codece0BaHNe
Bonpocwt onsa ouckyccuu:
1. Ilnan mapkeTuHra
Opranu3zanus MapKeTHHTOBBIX HCCIIE0BaHNN NOBEIEHUs TOTpeduTene
Dranbsl MAPKETUHTOBOTO MCCIIEI0BAaHMUS TTOBEICHUS TOTPEOUTEICH.
Kaxk onpenensiercss He0OXOAMMBIN BUI UCCIICOBAaHUHN TTOBEACHUS TOTPEOUTENCH?
Kto ocymiecTBnsieT opraHu3ainio U mpoBeeHNe UCCIeI0BaHUI OBEICHUS TOTpeOuTeneii?

Hoquy BaXXHa IT0CJICA0BATCIIbHOCTD 3TAaIllOB I/ICCJ'ICJIOBaHI/ISI?

A e B

[InanupoBaHue HUCCIEIOBATENLCKOTO MpoekTa. bpud Ha wuccinemoBanue. IlpemnoxeHue Ha
MIPOBEJICHUE HCCIIE0BAaHNUS TOBEICHUS TOTPEOUTENICH U €ro CTPYKTYpa.

8. IlpoexTHast cTparerusi MapKETHHTOBBIX wucclefoBaHuid. OpraHuzaius HCCIeI0BAHUS
MOBEICHUS TTOTpeOnTENEH.

Cnucok ucmoyHuxkos u Jaumepamypbol

Hcmounuxu:

I'paxxnanckuii kopexc Poccuiickoit @eneparuu. .1 .11, III. — M.: «Muadpa-M», 2007. — 496 c.-
Pexxum noctyma: http://znanium.com/bookread2.php?book=122306
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3akoH P® ot 23 centsa6ps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HaKaX OOCITYyKMBAaHUSA U
3HaKaX CTPaHbI MPOUCXOKICHUS TOBAPOBY.

3akoH PCOCP or 22 wmapra 1991r. Ne948-1 «O KOHKypeHIMM U OrpaHUYEHUU
MOHOTIOJIUCTUYECKOMN JIEATETLHOCTH Ha TOBAPHBIX PhIHKaX» (B pen. 3akoHa P® ot 02 derpans 2006 .
Ne019-D3).

OcHoenas tumepamypa:

bensesckuit M.K. MapkeTtuHroBoe uccienoBanue: MH(GopMaIus, aHaau3, MPOrHo3: YuyeOHoe
nocobue / U.K. bensieBckuid. - 2-e uzn., nepepad. u norm. - M.: KYPC: HULL Uadpa-M, 2020. - 392 c. .
.- Pexxum moctymna: https://znanium.com/catalog/product/1054208

Kapacer A.Il. MapkeTUHTOBbBIE UCCIEIOBAHUS W CUTYAllMOHHBIM aHAIU3. - 2-€ W3M., Mep. U
non. — Mocksa : U3narensctBo FOpaiit, 2022. — 315 c¢. — (bakanasp. [Ipukinagnoit kypc). — ISBN
978-5-534-05189-6. — Tekcr : onektponnbii // OBC IOpaiit [caiit]. — URL:
https://urait.ru/book/marketingovye-issledovaniya-i-situacionnyy-analiz-489480 (mata oOparieHus:
22.08.2022).

KopotkoB, A. B. MapkeTuHrossie uccienoBaHusi : yuyeOHHMK nansi OakamaBpoB / A. B.
KopotkoB. — 3-e u3na., nepepab. u non. — Mocksa : M3garensctBo FOpaiit, 2022. — 595 c. — ISBN
978-5-9916-2878-5. —URL.: https://urait.ru/bcode/508855 (mata obpammenus: 22.08.2022).

ToxkapeB b.E. Mapkerunrossie uccienoBanus: Yueouuk / b.E. Tokapes. - 2-e u3z., mepepad. u
gomn. - M.: Maructp: HUI Hudpa-M, 2022. - 512 c¢. —. Pexum pocryna:
https://znanium.com/catalog/product/1818642 (mara o6pamenus: 22.08.2022).

PeokukoBa T.H. AHaJIMTHUECKUI MApKETHHT: YTO JOJDKCH 3HATh MAapKETHHIOBBIN aHAJIUTHK:
VYuebnoe mocobme. - M.:. HUI[ HNHODOPA-M, 2022. - 288 c. —. Pexum npocryma:
https://znanium.com/catalog/product/1853098 (mara oOpamenus: 22.08.2022).

Jlononnumenvnasn numepamypa:

PexnmamMuelii MeHemKkMeHT: Yuebnoe mocodue / B.A. ITomakos, A.A. Pomanos. - M.: KYPC:
HUIl MHOPA-M, 2018. - 352 c. — Pexum noctyma: http://znanium.com/bookread2.php?book=
961748

Ilepeuens pecypcoé ungopmayuoHHo-meneKoMmMyHUKayuouHou cemu « Anmepnemy:

www.marketing.spb.ru — caiit, He 063 OCHOBaHWW HMEIOIIMI Ha3BaHUE « HITUKIIOMETUS
MapkeTuHra». OIuH U3 HanboJiee HACKHIIEHHBIX CAMTOB MO0 MapKETHHIOBOM mpobieMartuke. [1lupoko
npencraBicHa «buOmmoTeka Mapkerosiora». MHOro pyOpHK, WHTEPECHBIX U  HAITOJIHEHHBIX
MOJIHOTICHHBIMU TekcTamu. [lonesnas pyOpuka «bubnmorpadusy.

www.marketologi.ru — caiit I'mnpaun MapkertosoroB. IlyGmukyer ToibKO pabOTHI 11O
MapkeTuHry wieHoB [mmpauu. Ecth Qopym. Beerma MoXHO MO3HAKOMUTBCS C TOBECTKOW IHA
OUEepEeHOro 3aceaHus [ minbIum, y3HaTh O €€ yCTPEeMIICHUAX U wieHcTBe. OnmyOIrMKoBaH ciI0Baphb MO
MapKETHHTY.

Tema 3. UcciienoBanue NpuBbIYEK U NMPeANOYTEHNH NOTPpeOuTENei

Hean 3ansATHSA: U3y4uTh poiib uccnenoanuii Usage and Attitude B olieHke mpoaBHKeHHs OpeHaa Ha
pBIHKE KaTeropuM W HAyuuThCs pa3pabaTbiBaTh THUIIOBBIE AaHKETHl OMNpoca MO NPUBBIYKAM U
MPEANOYTEHUSIM NTOTpeOUuTENeH.

®opma npoBeeHNsI: TUCKYCCHsI, OJUI-0TPOC

BOHpOCBI AJId JTUCKYCCHUU:
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1. OcHoBHble OJIOKM BOMNPOCOB THUIIOBOW aHKEThl IO TMPHUBBIYKAM M MPEANOYTCHUSIM
norpedurenei

CtpyKTypa 1 OKa3aTean NoTpedIeHus.

CTpyKTypa ¥ IOKa3aTeIH MOKYIKH.

CrpykTypa 1 nokaszareiau OpeHInHTa.

MeTpuKH OCBEIOMIIEHHOCTH: 3HaHUE OpPEH/a, CIIOHTAHHOE U C TO/ICKA3KOi

MeTpHKH MpennoYTeHUs: YPOBEHb MPOOBI OpeH/1a M YPOBEHD IMOKYIIKH «Yallle BCETOY

Omnpenenenue KpUTEprUeB BEIOOPA MPOIYKTa B OMPeIeICHHON KaTerOpHH.

© N kWD

[IpsMble ¥ KOCBEHHBIE METOJbl BBISBICHHMS BaXHOCTH KPHUTEpPHEB BbIOOpa B OMpocax
noTrpeourenei.

brauy-onpoc:

1. Yto Takoe CIOHTaHHOE 3HaHHE MapKu?
Uro Takoe 3HaHUE MAPKH C MOJICKA3KOMH?
Kak n3mepstroTes kimoueBbie (pakTopbl BEIOOpa OpeHia B KaTreropun?

Kaxk usyuarot cormanpHo-aeMorpaduaeckuii mpoduiis moTpeduTeneii?

A

KakoBbl pa3gensl TUMOBOW aHKETHl IO TMPUBBIYKAM M MPEANOYTEHUSM MOTpeduTeneit
HEKOTOPOW MPOJAYKTOBOW KaTeropuu?
6. Jls "ero CiyKUT COIMabHO-IeMorpaduueckuii OJIOK BOIIPOCOB B aHKeTe?

7. C xakoH I11eJIbl0 B aHKETY BKJIIOYAIOTCS BOIIPOCHI O MeHa MPEANOYTEHUX MoTpeOuTenei?

Cnucox ucmo4Huxos u Jumepamypbol

Hcemounuxu

I'paxxnanckwuii kogekce Poccutickort @eneparuu. .1 .11, III. — M.: «Madpa-M», 2007. — 496 c.-
Pexum noctyna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsaops 1992 r. Ne3520-1 «O ToBapHBIX 3HAKaX, 3HaKaX OOCITYKUBaHHS U
3HaKax CTPaHbl IPOUCXOXKICHUSI TOBAPOBY.

3akon PCOCP ot 22 wmapra 1991 1. Ne948-1 «O KOHKypEeHUMHM U OTrpaHUYCHUU
MOHOTIOJIUCTUYECKOMN JIEATEILHOCTH Ha TOBApPHBIX phIHKax» (B pel. 3akoHa P® ot 02 despans 2006 .
Ne(019-D3).

Jlumepamypa
OcnogHas:

KapaceB A.Il. MapkeTHHIOBbIE HCCIIEIOBAaHUS M CUTYyallMOHHBIM aHanmu3. - 2-¢ u3[., Iep. u
non. — Mocksa : U3narensctBo HOpaiit, 2022. — 315 ¢. — (bakanaBp. [Ipuknagnoit kypc). — ISBN
078-5-534-05189-6. — Tekcr : onektponnwnii // DObC IOpaiit [caiitr]. — URL:
https://urait.ru/book/marketingovye-issledovaniya-i-situacionnyy-analiz-489480 (mata oOparieHus:
22.08.2022).
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KopotkoB, A. B. MapkeTuHroBsie wuccienoBaHusi : yuyeOHHMK nnsi OakamaBpoB / A. B.
KopotkoB. — 3-¢ uzn., mepepad. u mon. — Mocksa : U3mparensctBo FOpaiit, 2022. — 595 c¢. — ISBN
978-5-9916-2878-5. —URL.: https://urait.ru/bcode/508855 (mata obpamenus: 22.08.2022).

Haymog, B. H. IloBenenne norpeduteneii: yueonuk / B.H. HaymoB. — 2-e¢ u3n., mepepad. u
nomn. — Mocksa : UTHOPA-M, 2020. — 345 c. + lon. matepuansl [OneKTpoHHBIN pecypc]. — URL:
https://znanium.com/catalog/product/1014653 (mara obpamenus: 22.08.2022).

Tokapes b.E. Mapketunrossie uccnenoBanus: YueOnuk / b.E. Tokapes. - 2-e uzf., mepepad. u
gorn. - M.: Maructp: HULI Hudpa-M, 2022. - 512 c¢. —. Pexum pocryna:
https://znanium.com/catalog/product/1818642 (mara oOpamenus: 22.08.2022).

lamnkuit, E. b. Mapketunrossie uccienoBanus. Teopus U mpakTUKa : yaeOHHUK 171 By30B / E.
b. lNamuukuid, E. I'. Ianunkas. — 2-e uzna., nepepad. u gon. — Mocksa : M3narensctso FOpaiit, 2022.
— 570 c¢. — (bakamaBp. Axamemmueckuii kypc). — ISBN 978-5-9916-3225-6. — Tekct
anektponHbt // DBC HOpaiir [caiir]. — URL: https://urait.ru/book/marketingovye-issledovaniya-
teoriya-i-praktika-488325 (mara obpamenus: 22.08.2022).

PeokukoBa T.H. AHaJMTHUECKUI MApKETHHT: YTO JOJDKCH 3HATh MAapKETHHIOBBIN aHAJIUTHK:
VYuebnoe mocobue. - M.: HUI[ HNHOPA-M, 2022. - 288 c. —. Pexum npocryma:
https://znanium.com/catalog/product/1853098 (mara oOpamenus: 22.08.2022).

Jlononnumenvhas

MeTo070THs 1 METOABI COMOIOrHYecKkoro uccienoBanus / Kinumanrtosa I'.U., Yepnsk E.M.,
[lleropuoB A.A. - M.JlamkoB wu K, 2019. - 256 <c¢. —. Pexum pgocrymna:
https://znanium.com/catalog/product/1091826 (mara oOpamenus: 22.08.2022).

Ilepeuens pecypcos ungopmayuoHno-meneKoOMMyHUKAYUOHHOU cemu « Inmepremy.:

www.marketologi.ru — caiit I'miapauun mapketosnoroB. IlyGmukyer Toiabko paboThl 1O
MapkeTuHry uieHoB [wnpaun. Ecte ¢opym. Bceerma MoXXKHO TO3HAKOMHUTBCS C TOBECTKOW JHS
OYepeaHOTo 3aceqaHus [ WibIum, y3HaTh O ee yCTpeMJICHUAX U wieHcTBe. OnmyOIrMKoBaH ciI0Baph MO
MapKETHHTY.

WWW.sostav.ru — caiiT nocpsiueH npo0iemMaM MapKeTUHTa U pekiambl. Ha HeM mpeacTaBieHbl
HOBOCTH MAapKeTHHra M BeAETCA colep)KaTelbHbI cioBapb. CoIaep:KUTCs OO0NbIIOe KOJUYECTBO
aHAJTMUTUYECKUX, MCCIIEOBATEIIbCKUX MaTepuasioB. AKTUBHO Beaercss GopyMm. Ero uacto mocemaror
wieHbl [ WIbIuu MapKeToJI0ToB.

Tema 4. HccienoBanue no3MMOHMPOBaHNS OPEeH/I0B B KATerOpHH
Lean 3aHsTHSA: BBIPA0OTaTh Y CTYJACHTOB HABBIKM MPUMEHEHHUS! OCHOBHBIX METOJIOB MCCIICIOBAHUS

MO3UIIMOHUPOBAHUS OpeHa.
®dopma npoBeaeHusi: codece0BaHue, OIHI-0MTPOC, 00CYKICHHUE MTOATOTOBICHHBIX HAYYHBIX TEKCTOB
(oxnanoB, pedeparos).
Bonpocul 0na uzyuenus u oocysicoenus:

1. Bumsl KapT BOCTIPUSTHS.

2. Amnanu3 cooTBeTcTBUA (correspondence analysis).

3. Brand Promise — uccienoBaTenbckas TEXHOJIOTHUS MO3UIMOHUPOBAHUS OpeHIa Ha OCHOBE

aHaJM3a HeYy/I0BJIETBOPEHHBIX NOTPEOHOCTEH B KaTErOpUH

4. KiroueBsie OpeH b B KaTeropuu. VcciieqoBanusi KOHKYPEHIIMH OpeH/I0B.

5. Tloctpoenue KapT BocHpusITHS B (hopMaTe Ka4YeCTBEHHBIX UCCIEIOBAHUM.
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6. Iloctpoenue kapT BocnpusTHs B (hopMaTe KOJIUIECTBEHHBIX UCCIICIOBAHUM.

7. ®opMbI BOIPOCOB HA COOTHECEHUE CBA3H OpEHI-aTpUOYT B CO3HAHUM MTOTPEOUTENS.

8. HccnenoBanue KOHKYPEHTOCHOCOOHOCTH OpEeHJ0B KaK 4YacTb KOHKYPEHTHOTO aHau3a.
O0ocHOBaHME CTpAaTETUH NMO3ULIMOHUPOBAHHS.
bruy-onpoc:

1. B 4eM HE0OX0IUMOCTb TOCTPOCHUS KapT BOCTIPUATHSA?

Kak ocymiecTBisieTcsi TOCTPOCHUE KapT BOCIIPUSATHS?

Kax HHTCPIIPCTUPYIOT KAPThI BOCIIPHUATHA, ITOJIYYCHHBIC C IIOMOIIBIO aHAJInU3a COOTBETCTBUS?

Eall

Uro Takoe aHanmu3 OcTaTKoB. Kak MOCTPOUTH KapTy CBOHCTBEHHOCTH/HECBOWCTBEHHOCTHU
aTpuOyTOB KITFOUEBBIM OpeHIaM.
5. KakoBbl KOCBEHHbIE METObI OIICHKH BaXHOCTU (haKTOpOB BbIOOpa OpeHAa B kareropuu. Uro

takoe JIxakkapa-aHanus?.

6. Kaxk moctpouTs KapTy KOHKYPEHTHBIX MPEUMYIIECTB OpeHma?
Cnucok ucmouHuKos u iumepamypol
Hcemounuxu:

I'paxnanckwmii kogeke Poccuiickoit @eneparuu. U.1 .11, 111, — M.: «Uudpa-M», 2007. — 496 c.-
Pexxum moctyma: http://znanium.com/bookread2.php?book=122306

3akoH PO ot 23 centsops 1992 r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HAKaX OOCITyKWBaHUS H
3HaKax CTPaHbl IPOUCXOKICHUS TOBAPOBY.

3akon PC®CP or 22 wmapra 1991r. Ne948-1 «O KOHKypeHIMH M OrpaHUYEHHH
MOHOTIOJIUCTUYECKOH JIeATEeILHOCTH Ha TOBApPHBIX PhIHKaX» (B pea. 3akoHa P® ot 02 derpans 2006 .
Ne019-®3).

OcHosHnas numepamypa

benseckuit 1.K. MapkeTuHroBoe ucciiefjoBanue: WHGOpMAIUs, aHaU3, TPOTHO3: Y4eOHOe
nocobue / N.K. bensieBckuid. - 2-¢ uzn., nepepad. u gorm. - M.: KYPC: HULL Uadpa-M, 2020. - 392 c. .
.- Pexxum octymna: https://znanium.com/catalog/product/1054208

ToxkapeB b.E. Mapkerunrossie uccnenoBanus: Yueonuk / b.E. Tokapes. - 2-e u3z., nmepepad. u
gon. - M.: Maructp: HHUL HWadpa-M, 2022. - 512 c¢. —. Pexum gocryna:
https://znanium.com/catalog/product/1818642 (nara oOpamenus: 22.08.2022).

lamumkuit, E. b. MapkeTrHroBBIC UCCIIeI0BaHMs. Teopus U MpaKkTUKa : y9eOHUK 171 By30B / E.
b. lamuukwit [Nanmunkuii, E. b. MapketuHrosbie uccneaoBanus. Teopus U NMpaKTUKA : YICOHUK IS
By30B / E. b. Tanmuukuii, E. I'. Ianunkas. — 2-e u3a., nepepad. u gorn. — Mocksa : M3garenscTBo
Opaiir, 2022. — 570 ¢. — (bakamaBp. Axamemuueckuii kypc). — ISBN 978-5-9916-3225-6. —
Texct : anmektponssii // DBC Opaiit [caiit]. — URL: https://urait.ru/book/marketingovye-
issledovaniya-teoriya-i-praktika-488325 (nara oopamenus: 22.08.2022).

Jlononnumenvnasn numepamypa
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Eropos FO.H. OcnoBbl mapketunra: Yueonuk/ FO.H.Eropos. — 2-e uzn., nepepa0. u gom. — M.:
NH®PA-M, 2021. — 292 ¢. —. Pesxxum noctyma: URL: https://znanium.com/catalog/product/1372729
(mara oopamenus: 22.08.2022).

Mapxkertunr: Yae6noe nocodbue / [Tox pen. mpod. .M. CunsieBoit. - M.: By3oBckuii yueOHUK:
NH®PA-M, 2018. - 384 c. —. Pexxum goctyma: https://znanium.com/catalog/product/929685 (nara
obparmenus: 22.08.2022).

Ilepeuens pecypcoé ungopmayuoHHo-meneKoMMyHUKayuouHou cemu « Mumepnemy:

www.cfin.ru — caliT «KOpIOpaTHUBHBIN MEHEKMEHT)» WHTEPECEH MPEXKIAEC BCETO TEM, UYTO Ha
HEM TMPUBOJAATCA TOYTH BCe MyONWKAMUU KypHanoB «Mapketunr B Poccum u 3a pyOexom» u
«IIpakTryeckuit MapKeTHHI», a TaKkxke *KypHanoB «CekpeT GpupMbl» u «bocey.

www.marketing.spb.ru — caiir, He 0e3 OCHOBaHMH HUMEIOIIMI Ha3BaHHE «DHIIMKIIOTEIHS
MapkeTuHra». OJuH U3 HanboJjiee HAChILIEHHBIX CAaTOB MO MapKeTHHroBoi mpobiematuke. [lupoko
npencrasineHa «bubnmoreka Mmapkeronora». MHOro pyOpHK, HMHTEPECHBIX U  HANOJIHEHHBIX
MOJTHOLIGHHBIMU TekcTamH. [lonesnast pyopuka «bubnuorpadusy.

Tema 5. TecrupoBanue KoHuenuuii. TecTupoBaHue NPoAyKTA
Leap 3aHATHA: H3YyYUTh OCOOCHHOCTH OpraHU3allid, MPOBEICHHUS M HHTEPHpPETaldl JaHHBIX
KOHLENT-TECTOB U NMPOTYyKT-TECTOB.
®opma npoBeaeHus: codeceoBaHue, OIUI-ONMPOC HA CEMUHAPE
Bonpocwt onsa uzyuenus u o6cyscoenust:
1. TectupoBanue B (hopMaTe KOINYECTBEHHBIX UCCIICIOBAHUM.
TectupoBanue B popmare KaueCTBEHHBIX UCCIIETIOBaHUM.
OcHOBHBIE TTapaMeTPBl BOCITPUATHUS KOHLICTIITHHA.

HopmatuBHas 6a3a napaMeTpoB BOCIPUATHS.

wos wD

[IpumeHeHne KaueCTBEHHBIX U KOTMYECTBEHHBIX METO/I0B TECTUPOBAHUS B 3aBUCUMOCTH OT

CTaJuM pa3pabOTKU M KOJIMYECTBA TECTUPYEMBIX BEPCUH.

6. MonaaHas cxema TeCTUPOBaHUS MPOoaAyKTa (KoHuenun). Ee mpenmyiiecTsa u HeJOCTaTKU.

7. llocnenoBaTenbHass MOHaJgHAash CcXeMa TECTUPOBAHMA MpoAykTa (koHuenmuu). Ee
IIPEUMYIIECTBA U HEJOCTATKHU.

8. Ilapnoe cpaBHeHue. [IpemMmymiecTBa W HENOCTATKM MO CPABHEHUID C MOHAJIHOW WIIH

HOCHCHOB&TGHBHOﬁ MOHaHHOﬁ cXeMom TCCTUPOBAHHA.

bruy-onpoc:

1. Kakue BUIBI OPOCOB IPUMEHSIIOTCS PU TECTUPOBAHUU?

2. UYewm oTIMUarOTCS KaUueCTBECHHBIC TECTHI OT KOJIMYSCTBEHHBIX ?

3. B dyem mpeumyiecTBa U HEIAOCTATKM KAYECTBEHHBIX METOJOB MPH TECTUPOBAHMHU MPOIYKTa
WJTH KOHIICITIIH ?

4. B yem npeumymiecTBa U HEIOCTATKU KOJTMYECTBEHHBIX METOJIOB MPHU TECTUPOBAHUU MPOIYKTA

WA KOHIICHIU?
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5. Yro Takoe HOpMaTHBHas 0a3a mapaMeTpOB TECTUPOBAHUS?
6. OxapaxTepu3syiire 0cOOEHHOCTH, TPEUMYIIECTBA M HEAOCTATKH XOJUI-TECTA.

7. OxapakTepu3yiTe 0COOCHHOCTH, MPEUMYIIIECTBA U HEOCTATKH XOyM-TECTA.

Cnucox ucmouyHuKos u Jumepamypbsl

Hemounuku:

I'paxxnanckuii konexe Poccutickoit ®eneparuu. U.1 .11, II1. — M.: «Mudpa-M», 2007. — 496 c.-
Pexxum noctyna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsaOps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKaX OOCTY>KUBaHHUS W
3HaKax CTPaHbl IPOUCXOXKICHUSI TOBAPOBY.

3akon PCOCP ot 22 wmapra 1991 1. Ne948-1 «O KOHKYpEeHIMHM ¢ OrpaHUYEHUH
MOHOTIOJIUCTUYECKOM JIEATEILHOCTH Ha TOBApPHBIX phIHKax» (B pel. 3akoHa P® ot 02 despas 2006 .
Ne(019-D3).

OcHnoeénas numepamypa

bensiesckmii .K. MapkeTtuHroBoe uccienoBanue: HHGOpMaIys, aHau3, MPOrHo3: YueOHoe
nocobue / K. benseBckwuii. - 2-e uzn., nepepad. u gom. - M.: KYPC: HUL Uudpa-M, 2020. - 392 c. .
.- Pexxum nmoctymna: https://znanium.com/catalog/product/1054208

Tokapes b.E. Mapketunarossie uccienoBanus: YueOnuk / b.E. Tokapes. - 2-e u3zg., mepepad. u
mon. - M.:. Maructp: HUI[ HWuadpa-M, 2022. - 512 c¢. —. Pexum pocryna:
https://znanium.com/catalog/product/1818642 (mara oopamenus: 22.08.2022).

Jlonoanumenvuasn aumepamypa

MeTo10710THST U METO/BI COIMOIorHYeckoro uccienoBanus / Kimmvanrtosa I'.U., Yepnsk E.M.,
[lleropmoB A.A. - M.JlamkoB u K, 2019. - 256 <c¢. —. Pexum pgocryna:
https://znanium.com/catalog/product/1091826 (mara oopamenus: 22.08.2022).

PexnamMHubplii MeHeIkMeHT: YuebHoe mocodoue / B.A. Ilomsxos, A.A. Pomanos. - M.: KYPC:
HUI] MHOPA-M, 2018. - 352 c. — Pexum pnocrtyma: http://znanium.com/bookread2.php?book=
961748

Ilepeuens pecypcos ungopmayuoHHoO-menreKOMMYHUKAYUOHHOU cemu « IHmepHemy.:

www.cfin.ru — cailT «kopnopaTHUBHBI MEHEKMEHT» MHTEPECEH MPEeXkJIe BCEro TEM, 4YTO Ha
HEM NPUBOJATCS MOYTH BCe MyOJMKaluM KypHanoB «MapkeTuHr B Poccum u 3a pyOexxom» u
«IIpakTHUeCKuil MapKETHHT», a TaKxke KypHaitoB «CekpeT Gpupmbi» u «bocey.

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHHMI HMMEIOIIUN Ha3BaHHE «DHIHUKIONEINs
MapkeTuHra». OIuH U3 HanOoJiee HACKHIIEHHBIX CAMTOB MO0 MapKETHHTOBOM mpodiiematuke. [1lupoko
npeacTaBieHa «bubmuoreka Mapkerosnora»y. MHoro pyOpuK, HWHTEPECHBIX U  HAIOJHCHHBIX
MTOJTHOTICHHBIMU TekcTamu. [lonesnas pyOopuka «bubnmorpadusy.

Tema 6. IleHoBble ucciaeI0BaAHMS
Ienp 3aHATHS: pPacCMOTPETh BOIIPOCHI, CBS3aHHBIE C TECTUPOBAHMEM BOCHIPUATHUS LIEHBI
MIPeICTaBUTENSIMU LI€JIEBOM IPyIIIbl OTpeOUTENei.

(I)opMa npoBeaCHUsA: TUCKYCCHs, OITPOC Ha CEMUHApPE.

Bonpocul 0na uzyuenus u o6cysicoenus:
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Bunnl HeHOBBIX HCCIeJ0BaHUM
[leHOBBIE MHANKATOPHI U IIECHOBBIE CTPATETHH.
Merton BocipuHUMaeMoi ieHHOCTH (perceived value).

Jlectnuna nien u meton ['abopa-I'panrepa.

A e

MeTton uzMepeHusl YyBCTBUTEIBHOCTH K IieHe BaH Bectenmopma, uinn PSM (Price Sensitivity

Meter).

6. IlonsaTue KOHIKOWHT-aHanmu3a. Mojenab KOH/DKOWHT-aHaau3a: NPOAYKT, aTpUOyThl, YPOBHH,
MIOJIE3HOCTH.

7. CxeMmbl NpOBEICHUS ONpoca MoTpeduTeneld mpu «oOyueHUH» MOJENH KOHKOMHT-aHaIH3a.

Pa3HOBHIHOCTH  KOH/DKOWHT-aHANW3a:  MOJHONPO(UIBHBIA  KOHIDKOWHT,  aJanTHBHBINA

KOHJIPKOWHT.

8. lleHoBBIC cTpareruu, omnuparomyecs Ha KoHDKoWHT-aHamu3. Merton BPTO (Brand-Price

TradeOfY).
Koumponvnuvle 6onpocui:
1. UYro Takoe nectHUIA 1IEH?
2. B 1yem ocobennocts Metona I'abopa I'panrepa?
3. KakoBbl OCHOBHBIE TOIAXONIBI K ONPEICICHHUIO JHMANa3oHa MPUEMIIEMBIX IICH TPH
3aIrycKe HOBOT'O IPOTyKTa?
4. Yro takoe BPTO?

Cnucok ucmoyHuxkos u Jumepamypbol

Hcmounuxu:

I'paxnanckwuii kogeke Poccuiickoit @eneparuu. U.1,.11, 1. — M.: «Uudpa-M», 2007. — 496 c.-
Pexum noctyna: http://znanium.com/bookread2.php?book=122306

3akoH PO ot 23 centsa6ps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKaxX OOCIIy>KUBaHUS U
3HaKaX CTPaHbI MPOUCXOKICHUS TOBAPOBY.

3akon PC®CP or 22 wmapra 1991r. Ne948-1 «O KOHKypeHIMH M OrpaHUYEHHUH
MOHOTIOJIUCTUYECKOMN JIeATETLHOCTH Ha TOBAPHBIX PhIHKaX» (B pea. 3akoHa P® ot 02 derpans 2006 .
Ne019-D3).

OcHognas tumepamypa

bensesckuit 1.K. MapkeTtunroBoe uccieoBanue: WHGOpMaIKs, aHau3, MPOTHO3: Y4eOHOe
nocobue / U.K. bensieBckuid. - 2-e uzm., nepepad. u norm. - M.: KYPC: HULl Uadpa-M, 2020. - 392 c. .
.- Pexxum octymna: https://znanium.com/catalog/product/1054208

Kapacer A.Il. MapkeTUHTOBbIE UCCIEIOBAHUS W CUTYAlIMOHHBIM aHAIW3. - 2-€ W3M., Mep. U
non. — Mocksa : U3narensctBo FOpaiit, 2022. — 315 ¢. — (bakanasp. [Ipuknagnoit kypc). — ISBN
978-5-534-05189-6. — Tekcr : oanektponnbii // OBC IOpaiit [caiit]. — URL:
https://urait.ru/book/marketingovye-issledovaniya-i-situacionnyy-analiz-489480 (mata oOparieHus:
22.08.2022).

Tokapes b.E. Mapketunrossie uccnenoBanusi: YueOnuk / b.E. Tokapes. - 2-e u3zf., mepepad. u
gorn. - M.: Maructp: HUL Hudpa-M, 2022. - 512 c¢. —. Pexum pocryna:
https://znanium.com/catalog/product/1818642 (nata obpamenus: 22.08.2022).
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Moocmromiep, I'. Mapkerunrossle wucciaenoBanuss ¢ SPSS : yue6Hoe mocobue / T
Moocwmtomnep, H.H. Pebuk. — 2-e uzn. — Mocksa : UHOPA-M, 2021. — 200 c. — ISBN 978-5-16-
004240-4. - URL: https://znanium.com/catalog/product/1231019 (mata obpamenus: 22.08.2022).

Haymog, B. H. IloBeaenune norpeduteneii : yueOnuk / B.H. HaymoB. — 2-¢ u3z., nepepad. u
nomn. — Mocksa : UTHOPA-M, 2020. — 345 c. + lon. matepuansl [OneKTpoHHBIN pecypc]. — URL:
https://znanium.com/catalog/product/1014653 (mara obpamenus: 22.08.2022).

PeokukoBa T.H. AHaJIMTHUECKUI MApKETHHT: YTO JOJDKCH 3HATh MAapKETHHIOBBIN aHAJIUTHK:
VYuyebnoe mocobme. - M.:. HUI[ HNHODOPA-M, 2022. - 288 c. —. Pexum npocryma:
https://znanium.com/catalog/product/1853098 (mara oOpamenus: 22.08.2022).

Jlononnumenvnasn numepamypa

MeTo070THs U METOABI COMOIOrHUecKkoro uccienoBanus / Knmumanrtosa I'.U., Yepnsk E.M.,
[leropuoB A.A. - M.JlamkoB u K, 2019. - 256 <c¢. —. Pexum pgocryna:
https://znanium.com/catalog/product/1091826 (mara obOpamenus: 22.08.2022).

Ilepeuens pecypcos ungopmayuoHHo-menreKoOMMYHUKAYUOHHOU cemu « InmepHemy.

www.cfin.ru — cailT «kxopnopaTHUBHBI MEHEKMEHT» MHTEPECEH NPEXKJIE BCETO TEM, YTO Ha
HEM TPHUBOJATCA MOYTH Bce MyONuKaluuu >KypHajoB «Mapketunr B Poccum u 3a pyOexom» u
«IIpakTHuecKuil MapKeTHHT», a Takxke KypHaioB «CekpeT Gpupmb» U «bocey.

www.marketing.spb.ru — caiit, He 063 OCHOBaHWN HMEIOIINI Ha3BaHUE « DHIIUKIIOTICTUS
MapkeTuHra». OQuH U3 HanboJee HACHIIEHHBIX CAMTOB MO0 MapKETHHIOBOM mpobieMatuke. [1lupoko
npencraBicHa «buOmmoTeka Mapkerosiora». MHOro pyOpHK, WHTEPECHBIX U  HAITOJIHEHHBIX
MOJIHOTICHHBIMU TekcTamu. [lonesnas pyOpuka «bubnuorpadusy.

Tema 7. UcciaenoBaHusi KOMMYHUKAIHMHU

Ilesan 3aHsiTHA: BBIPAOOTATh Y CTYACHTOB HAaBBIKM IMPUMEHEHUS OCHOBHBIX METOJIOB HCCIIEIOBAHUS
KOMMYHHMKAIUI OpeHsia ¢ NOTpeOUTEISIMHU.

®opma mnpoBeneHus: cobOeceroBaHME, OINPOC, OOCYKIEHHWE MOATOTOBIEHHBIX HAyYHBIX TEKCTOB
(moknanoB, pedeparos).

Bonpocul ons uzyuenus u oocyscoenus:

HccnenoBanus mpyu MOATOTOBKE KOMMYHHUKAIIMOHHOTO Opuda.

2. KauecTBeHHBIC METOJBI Ha HavaJIbHOU CcTaaun pa3p360TKI/I pCKHaMHOﬁ KOHICIIITMH. (I)OKyC-
T'pyIIibl, THAUBUAYAJIbHBIC NHTCPBLIO.

HGI[ILGPI/IHF — METOJ BBISBIICHHS BaXKHOCTH CBOMCTB U anI/I6y'TOB NpoOAYKTa JJIsd HOTp€6I/ITCJ'I$I

4. Mo3sroBoil mTypM C ydactueM mnoTpeOuteneii u skcrneptoB. dopmarbl COBMECTHOTO
BOBJICUCHUSI KOMaH/bl NPO(PECcCHOHAJIOB M MOTpeduTeneld B KpeaTUBHYIO paboTy Mo
pa3paboTKe U YTOUYHEHUIO UJIeH U KOHIICTIIIHA.

5. CkpuHHHT KOHUeNUU. TecTupoBaHUE PEKIAMHBIX KOHLETIIHUM.

6. HpeJIBapI/ITeHBHOG TECTUPOBAHHUEC KOMMYHHUKAIIMOHHBIX MAaTCpHAJIOB. CorocTaBiaeHue
Kau€CTBCHHOI'O U KOJIMYCCTBCHHOI'O ¢)opMaTa TCCTUPOBAHU.

7. TloHsATHE O HOPMATUBHBIX MOKa3aTeNAX dPPEKTUBHOCTH PEKIAMHBIX MaTEPHAJIOB.

8. Ormenka 3()(peKTHBHOCTH KOMMYHHKAIIMOHHBIX KaMmiianuii. KommyHukaTiuBHas 3¢ (heKTUBHOCTh
1 SKOHOMUYecKasi 3 PEeKTUBHOCTH PEKIIaMBbl.

9. KomndecTBEHHBIC Mpe-MOCT-TCCTHI. TpeKI/IHFOBLIQ HUCCIICAOBAaHUA.

KOHmpOJleble eonpocsl.
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1. Kak npoucxoaut noAroToBka KOMMYHHKAaIlMOHHOTO Opuda?

2. Kakue mokaszaTenu WCIONB3YIOTCA TpU MPEABAPUTEIBHOM TECTUPOBAHUU PEKIAMHBIX
MaTepHUaIoB?

3. Kakue uccnenoBanus mpoBOAsT JUIsl OUEHKU 3((HEKTUBHOCTH PEKJIaMHBIX KaMIIaHUil?

4. Kaxue nokazaTenu onpeensioT KOMMYHUKAaTUBHYIO 3()()eKTUBHOCTh peKIaMbl?

5. Kak o1leHUTh 5KOHOMUYECKYIO 3P PEKTUBHOCTH KOMMYHHUKAIITMOHHON KaMIaHUH?

6. Kakue cpeacta umerorcst Uil olleHKU 3()(EeKTHBHOCTU peKIaMHBIX KaMmIaHuil B IU(PPOBOI

cpene?

Cnucok ucmoyHuxkos u Jaumepamypbol

Hcmounuxu:

I'paxnanckwmii kogeke Poccuiickoit @eneparuu. U.1,.11, 111, — M.: «<Mudpa-M», 2007. — 496 c.-
Pexxum moctyma: http://znanium.com/bookread2.php?book=122306

3akoH PO ot 23 centsops 1992 r. Ne3520-1 «O ToBapHBIX 3HAKax, 3HaKaX OOCITYyKWBaHUS H
3HaKax CTPaHbl IPOUCXOKICHUS TOBAPOBY.

3akon PC®CP or 22 wmapra 1991r. Ne948-1 «O KOHKypeHIMH M OrpaHUYEHHH
MOHOTIOJIUCTUYECKOH JIEATEILHOCTH Ha TOBAPHBIX PhIHKaX» (B pen. 3akoHa P® ot 02 derpans 2006 .
Ne019-®3).

OcHosHnas numepamypa

benseckuit 1.K. MapkeTuHroBoe ucciiefjoBanue: WHGOPMAIUs, aHAU3, TPOTHO3: Y4eOHOe
nocobue / .K. benseBckuid. - 2-¢ uzn., nepepad. u gorm. - M.: KYPC: HULL Uadpa-M, 2020. - 392 c. .
.- Pexxum octymna: https://znanium.com/catalog/product/1054208

Moocwmromtep, I'. MapketunroBele ucciefoBanuss ¢ SPSS : ydeOHoe mocobume / T.
Moocwmromnep, H.H. Pebuk. — 2-e n3n. — Mocksa : UHOPA-M, 2021. — 200 ¢. — ISBN 978-5-16-
004240-4. - URL: https://znanium.com/catalog/product/1231019 (mata obpamenus: 22.08.2022).

Tokapes b.E. Mapkerunarossie uccienoBanus: YueOunuk / b.E. Tokapes. - 2-e u3zg., mepepad. u
mon. - M.. Maructp: HHUI[ HWuadpa-M, 2022. - 512 c¢. —. Pexum npocryna:
https://znanium.com/catalog/product/1818642 (mara o6pamenus: 22.08.2022).

Jlononnumenvuasn aumepamypa

Mys3sikant B.JI. Bpennunr: Yupasnenue openaoM: Yuebnoe mocodue. - M.: U1 PUOP: HUIL]
NHOPA-M, 2022. - 316 c. —Pexum poctyna: https://znanium.com/catalog/product/1856734 (nara
oOparmienus: 22.08.2022).

Ilepeuens pecypcos ungopmayuoHHo-menreKOMMYHUKAYUOHHOU cemu « IHmepHemy.:

www.cfin.ru — cailT «KopnopaTHUBHBIM MEHEKMEHT» HMHTEPECEH INpEeXJe BCEro TEM, YTO Ha HEM
NPUBOAATCA TOYTHM Bce MNyOIMKalMM >KypHaloB «Mapketunr B Poccum u 3a pyOGexom» H
«IIpakTHUeCcKuil MapKETHHT», a Takxke KypHaitoB «Cekper Gpupmbi» u «bocey.

www.marketing.spb.ru — caiir, He 0e3 OCHOBaHMW HWMEIOIUN Ha3BaHHUE «DHIUKIONEIUS
MapkeTuHray. OIuH U3 HanOoJiee HACKHIIEHHBIX CAMTOB M0 MapKETHHTOBOM mpodiieMatuke. [1lupoko
npeacTaBieHa «bubmuoreka Mapkerosnora»y. MHoro pyOpuK, HWHTEPECHBIX U  HAIOJHCHHBIX
MOJIHOLIEHHBIMH TEKCTAaMH.
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Tema 8. HccienoBanusi y10BJ1€TBOPEHHOCTH KJIMEHTOB U MUCTEPH IIOMUHT
Lenap 3aHATHA: BBEIPA0OTATh Y CTYJICHTOB HABBIKM MPUMEHEHHS KOMILICKCA HMCCIIEIO0BATEIIBCKUX

TEXHOJIOTH, HAIIPaBIEHHBIX HA U3MEPEHHUE JIOSUTbHOCTH U YAOBIETBOPEHHOCTH MOTpeOUTENECH.
®opma npoBeIeHNs: UCKYCCHsI, OTIPOC Ha CEMUHApE.
Bonpocut ons uzyuenus u oocyscoenus:

1. Kak u3MepsIoT J0sSIbHOCTh TOTpeOUTEeH.

2. Kak u3MepsroT yJI0BICTBOPEHHOCTh MTOTPEeOUTECH.

3. B3auMocCBs3b yIOBICTBOPEHHOCTH U JIOSUIBHOCTH MOTPEOUTEINEH.

4. Cucrema OIICHKH YJIOBICTBOPCHHOCTH TOoTpeOuTeneii. Poab W MECTO Ka4eCTBEHHBIX H
KOJIMYECTBEHHBIX METOJIOB B CHCTEME OIICHKH YIOBICTBOPEHHOCTH MTOTPEOUTEICH.
MucTepy MIONUHT — aHOHUMHBIN TToKynareiab. OcobeHHocT popmara coopa nHGpOpMAaIHH.
O6nacTh MpUMEHEHUsI METOJ]a «<AHOHUMHOTO TIOKYTIATEIIsI.

[IpuMepsl IPOEKTOB ¢ IPUMEHEHUEM METOJAUKN MUCTEPH LIOIUHT.

® =N w»n

WNunexc nmosutbHOCTH NPS (Net Promoter Score). Cdhepa mpumeHeHus WHIEKCA. AJITOPUTM
pacuera METPUKH Ha OCHOBE aHKETHOTO OIpoca MOTpeOUTENeH.
Koumponvnvie éonpocuwi:

1. MecTo KaueCTBEHHBIX UCCIIEIOBAaHUI B OLIEHKE yJIOBIETBOPEHHOCTH MOTPEOUTENEH.

2. Cnemuduxka ©Habopa mokazaTeled YIOBICTBOPCHHOCTH TMOTpEeOUTENEH B  Pa3IMUHBIX
MIPOJYKTOBBIX KATETOPHUSIX.
[Tokazarenu u3MepeHus JOSITbHOCTH U YAOBIETBOPEHHOCTH?
Kpurepuu onieHku kauectBa 00CIyKUBaHUS KJIUEHTOB.

THHOBaHaHReTaIH)HSMCpeHHH)YHOBHeTBOpeHHOCH4KHHCHTOB.

A

[Tpumepsl TpUMeHEeHUsT METOAUKN aHOHUMHOTO MoKymarens (muctepu monunr) B B2C u B2B

HNCCIICOOBAHUAX.

Cnucok ucmoyHuKos u iumepamypol
Hemounuku:

I'paxnanckwuii kogexe Poccuiickoit @eneparuu. U.1,.11, 1I1. — M.: «Mudpa-M», 2007. — 496 c.-
Pexum noctyna: http://znanium.com/bookread2.php?book=122306

3akoH PO ot 23 centsa6ps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKaxX OOCIIy>KUBaHUS U
3HaKaX CTPaHbI MPOUCXOKICHUS TOBAPOBY.

3akon PC®CP or 22 wmapra 1991r. Ne948-1 «O KOHKypeHIMH M OIpaHUYEHHUH
MOHOTIOJIUCTUYECKOMN JIEATETLHOCTH Ha TOBAPHBIX PhIHKaX» (B pen. 3akoHa P® ot 02 derpans 2006 .
Ne019-D3).

OcHoenas tumepamypa
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bensesckuit .K. MapkeTtuHroBoe ucciaenoBanue: nHGOpMaIus, aHajiu3, MPOrHo3: YueOHOe
nocobue / U.K. bensieBckuid. - 2-e uzm., nepepad. u norm. - M.: KYPC: HULL Uadpa-M, 2020. - 392 c. .
.- Pexxum moctymna: https://znanium.com/catalog/product/1054208

lamnkuit, E. b. Mapketunrossie uccienoBanus. Teopus U mpakTUKa : yaeOHUK 171 By30B / E.
b. lNamuukuid, E. I'. Ianunkas. — 2-e uzna., nepepad. u gon. — Mocksa : M3narensctso FOpaiit, 2022.
— 570 c¢. — (bakamaBp. Axamemmueckuii kypc). — ISBN 978-5-9916-3225-6. — Tekct
anektponHblt // DBC HOpaiir [caiir]. — URL: https://urait.ru/book/marketingovye-issledovaniya-
teoriya-i-praktika-488325 (mara obpamenus: 22.08.2022).

Haywmos, B. H. IloBenenue notpedureneii : yuebnuk / B.H. HaymoB. — 2-e u3n., nepepad. u
nor. — Mocksa : UHOPA-M, 2020. — 345 c. + [Jon. matepuainsl [DnekTpoHHbIA pecypc]. — URL:
https://znanium.com/catalog/product/1014653 (mara oOpamenus: 22.08.2022).

ToxkapeB b.E. Mapkerunrossie uccienoBanus: Yueouuk / b.E. Tokapes. - 2-e u3z., mepepad. u
gomn. - M.: Maructp: HUI Hudpa-M, 2022. - 512 c¢. —. Pexum pocrymna:
https://znantum.com/catalog/product/1818642 (mara obpamenus: 22.08.2022).

VY IOBNETBOPEHHOCTh TOTPEOUTENSI. DMIMPUYECKUAE HCCIICAOBAHUS M TPAKTHKA WU3MEPEHHUS:
Mouorpadus/ Ilog pen. O.K.Oinep. — M. : UHOPA-M, 2020. - 220 c. —. Pexum pgocryna:
https://znanium.com/catalog/product/1094555 (mara oOpamenus: 22.08.2022).

Jlononnumenvnasn rumepamypa

Mys3sikant B.JI. bpennunr: Ynpasnenue openaoM: Yuebnoe mocodbue. - M.: U1 PUOP: HUIL]
HNH®PA-M, 2022. - 316 ¢c. —Pexum moctyma: https://znanium.com/catalog/product/1856734 (mara
obpamenus: 22.08.2022).

Pexnamuplii MeHeKMEHT: YueOHoe nocobue / B.A. Ilomsaxos, A.A. Pomanos. - M.: KYPC:
HUL] MH®PA-M, 2018. - 352 c. — Pexum goctyna: http://znanium.com/bookread2.php?book=
961748

Ilepeuens pecypcoé ungopmayuoHHo-meneKoMMyHUKayuouHou cemu « Iumepuemy:

www.cfin.ru — caliT «KOpIOpaTHUBHBIN MEHEKMEHT)» WHTEPECEH MPEXkKIAEe BCErO TEM, UYTO Ha
HEM TMPUBOJAATCA TOYTH BCe MyONWKAlMU KypHanoB «Mapketunr B Poccum u 3a pyOexom» u
«IIpakTyeckuit MapKeTHHI», a TaKkxke *KypHanoB «CekpeT GpupMbl» u «bocey.

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHMH HUMEIOIIMI Ha3BaHHE «DHIIMKIIOTIEIHS
MapkeTuHra». OJuH U3 HanboJjiee HACBIIIEHHBIX CATOB MO MapKeTHHroBoi mpobiemartuke. [lupoko
npencrasineHa «bubnmoreka Mmapkeronora». MHOro pyOpHK, HMHTEpECHBIX U  HANOJIHEHHBIX
MOJTHOLIGHHBIMU TekcTamH. [lonesnast pyopuka «budnuorpadusy.

9.2. MeTtoauyeckue peKOMeH/alMH 110 MOAT0TOBKe MMCbMEHHBIX padoT

Hayunoe cooOmienue Ha 6a3e qoknana win pedepara sSBisgercs KBaTU(pUKaMOHHOW paboToit
CTYACHTAa W IMOJABOAWUT HTOIr'M €ro TeOpeTquCKOﬁ n HpaKTI/I‘—IeCKOI\/’I IIOATIOTOBKH IIO0 I/I3yqaeM0171
mucuuruinHe. [lpyu moAroToBke HaAy4yHOTO JOKJIAAA CTYAEHT JOJDKEH IMOKa3aTh CBOU CIIOCOOHOCTH H
BO3MOXXHOCTH IO PEIICHUIO peajbHBIX MpoOsieM, UCHOJb3ys MOJyYEHHBIE B Ipoliecce OO0ydeHHs
3HaHUs. MeToanyeckue yKa3zaHHs MO3BOJISIOT 00eCIeUnTh €IUHCTBO TPEOOBAHUH, MPEIBIBIIEMBIX K
COJIepKaHuUI0, KaYeCTBY U O(POPMIIEHHIO MUCbMEHHBIX padoT.

[Ipy BBINOJIHEHWU MUCHMEHHBIX Pa0OT UCHOJB3YIOTCS BCE 3HAHUS, OJTYUYCHHbIE CTY/IEHTAMHU B
XOJIe OCBOCHMS JUCHMIUIMHBI, 3aKpPEIUSIIOTCS HaBBIKK O(OpPMIIEHUS pe3ylbTaToB  y4yeOHO-
UCCIIeIOBATENIbCKOM pabOThl; BBIABISAIOTCS YMEHHS 4eTKO (hopMynupoBaTb M apryMEHTHPOBAHO
00OCHOBBIBATh MPEIOKEHNUS U PEKOMEHIAINH 110 BEIOpaHHOM TeMe.
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Breimonnenne  paGoThl  TpeanoiiaraeT  KOHCYJIbTAallMOHHYIO  TMOMOIIb CO  CTOPOHBI
npenoaasatens. B xoe BbImosHEeHUs pabOThl CTYACHT JIOJDKEH MOKa3aTh, B KAaKOW MEpe OH OBJAJEI
TEOPETUYECKUMH  3HAHUSMH U TMPAKTUYCCKUMHU  HABBIKAMHU, HAy4YWICS CTaBUTh HAYYHO-
HCCIIEI0BATEIbCKUE TTPOOIIEMBI, IETaTh BHIBOIBI M 0000IIATh MOTYYEHHBIC PE3YIbTATHI.

IToaroroBka MMCbMEHHOM pa6OTLI HUMECT LECJIBIO:

o 3aKperyieHue HaBbIKOB HAyYHOT'O UCCIIeI0BAHUS;

o OBJIAJICHHE METOINKON UCCIICTIOBAHMUS;

o yrayOieHne TEOPETHUEeCKUX 3HAaHUH B MPUMEHEHUU K KOHKPETHOMY HCCIEI0BAaHUIO;

o NPUMEHEHWE 3HAHWM TIpU pPElICHWH KOHKPETHBIX 3aJad  yHpaBlIeHYECKOU
JeSATEeIbHOCTH;

o BBISICHEHHE IOATOTOBICHHOCTH CTYJEHTAa K CaMOCTOSITEIbHOMY PpELICHHIO MpoOieM,

CBSI3aHHBIX C TPeIMETOM «MapKETHHTOBBIC HCCIICIOBAHUS M CUTYaIMOHHbIH aHATIH3Y.
Obwue mpebosanus.

JInsi yCOEHmHOrO M KauyeCTBEHHOTO BBIMOJHEHHUS MHChbMEHHOW HAyYHOW pabOThl CTYICHTY
HEOO0XOIUMO:

o MMETh 3HAHUS 110 U3y9aeMOU TUCITUTIIHHE B 00beMe nmporpammbl PITY
o BJIAJ€Th METOJIaMHU HayYHOT'O HCCIIEIOBAHNUS;
o YMETh HCHOJb30BaTh COBPEMEHHBIE CPEJCTBA BBIYUCIUTEIBHON TEXHUKH, B MEPBYIO

ouepesb NMEePCOHATbHBIE KOMITBIOTEPHI KaK B MPOLIECCEe BBIOJIHEHUS, TaK U B mpolecce ohopMIeHUs
paboThI;

) CBOOOJTHO OPHEHTUPOBATHCA NPU TMOAOOpE pa3IMYHBIX HMCTOYHUKOB HH(DOpPMALUU U
yYMETh paboTaTh CO CHEIHAIBHON JTUTEPaTypoii;

o YMETh JIOTUYHO, TPAMOTHO M Hay4YHO OOOCHOBaHHO (hOPMYIHPOBATH TEOPETHUECCKUE U
MPAKTUYECKUE PEKOMEHAALMH, PE3YIIbTAThl aHAJIN3A;

[ ) KBaTM(PHUIUPOBAHHO  OQOPMIIATH rpaduyeckwii  MaTepual, HIUTIOCTPHUPYIOIIHHA
cojiepkaHue padOTHI.

SIBNSAACH 3aKOHYEHHOM CaMOCTOSITENTbHON Hay4YyHO-UCCIIEI0BaTeIbCKON pa3paboTKOil CTy/eHTa,
MUCbMEHHAas paboTa JJOKHA OTBEYaTh OCHOBHBIM TPEOOBaHUSIM:

1. AKTYalIbHOCTb TEMbI HCCIIEIOBAHUS.

2. [TpeaMeTHOCTh, KOHKPETHOCTh U 0OOCHOBAHHOCTH BBIBOZOB O COCTOSIHUM Pa3pabOTKH
MOCTaBJIEHHON TIPOOIEMBI.

3. CooTBeTcTBHE YpPOBHA pPa3pabOTKH TEMbl COBPEMEHHOMY YPOBHIO Hay4HBIX
pa3paboTOK, METOAMYECKHX IIOJIOKEHUH M pEeKOMEHJaluil, OTPaXEHHBIX B COOTBETCTBYIOILIEH
JIUTEpaType.

[Ipeqaraemasi CTyZeHTaM TeMaTHKa pabOT SBJISETCS NPUMEPHOM M HE HCKIIOYaeT
BO3MOXXHOCTH BBINIOJTHEHUSI paboThl MO mpobieme, MpeIokKEHHBbIM cTyaeHToM. [Ipu 3ToM Tema
J0JDKHA OBITH coryiacoBaHa ¢ pykoBoauTeneM. Ilpu BeiOOope TeMbl HEOOXOAUMO YUYHUTHIBAThH, B KAKOH
Mepe paszpabaTbiBaeMble  BOIPOCHI  OOECleueHbl HMCXOAHBIMH  JTAHHBIMU, JIMUTEPATYpPHBIMU
MCTOYHHUKAMH, COOTBETCTBYIOT HHIMUBUIYaJIbHBIM CIIOCOOHOCTSIM U MHTEPECAM CTY/ICHTA.

Tpebosanus k cooepaimcanuro u CmpyKmype mekcma
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IIpennaraemass npuMepHass TE€MaTHKa  OXBaTbIBaeT IIMPOKHM Kpyr Bompocos. lloaromy
CTPYKTypa KaxxJ0i paOoThl TOJKHA YTOUHATHCS CTYJIEHTOM C IPENojaaBaTeseM, UCXO0s U3 HayYHBIX
MHTEPECOB CTYJICHTA, CTENIEHN TPOPAOOTAaHHOCTH IaHHON TEMBI B IUTEpaType, HAIUIHUs HH(DOPMAITUH
U T.IL.

OnHako KaxJast MMCbMEHHAs Hay4Hast paboTa JOJDKHA UMETh!
- TUTYJIbHBIN JIUCT;

- OTJIaBJICHUE;

- BBEJICHUE;

- TJIaBbl W/WIIK TIaparpadst;

- 3aKIIIOYCHHUE;

- CIIMCOK HUCIIOJIb30BAHHBIX HCTOYHHUKOB U JINTCPATYPHI.

9.3. HNuble MaTepuabl
MeToauyeckue peKOMeHIAMU /1JIsl CAMOCTOSITE/IbHOI PadoThI CTY/IEeHTOB

CamocrosTenbHass paOoTa sBIse€TCS OJHMM M3 BUAOB ydeOHbIX 3aHsaTud. Llens
CaMOCTOSITENIbHOM pabOThl — MPAKTUUECKOE YCBOCHHME CTYACHTaMU BOIIPOCOB pa3pabOTKU cTpaTerui
MOBEJICHHSI PHIHOYHBIX ar€HTOB HA OCHOBE 3HAHUS OMOJIOIMYECKUX OCHOB SKOHOMUYECKOTO MOBEIECHUS
WH/IMBUYaTbHBIX M TPYNIOBBIX MOTPEOUTENEH.

Ay,Z[I/ITOpHaS{ CaMOCTOATCIIbHAA paGOTa 110 JUCHUIIIIMHEC BBIINMOJIHACTCA Ha y‘le6HBIX 3aHATUAX
moa HEMOCPCACTBCHHBIM PYKOBOACTBOM MPCTIOAABATCIIA U 110 €0 3a1aHUTO.

BHeaym/ITopHa;I CaMOCTOATCIIbHAA pa60Ta BBIINTOJIHACTCA CTYACHTOM 10 3aJaHUIO
npenoaaBareis, HO 0e3 ero HCIMMOCPCACTBCHHOI'O YHaCTHUH.

3agauu caMmoCTOATEILHON PadoThI CTY/IeHTA:

- pa3BUTHE HABBIKOB CAMOCTOATEIbHON yueOHOI padoThI;

- OCBOEHHE COJIepKaHUs JUCLUIUINHBL;

- yriyOseHue coiepKaHus 1 OCO3HAHNE OCHOBHBIX NOHATUN AUCLUIIIINHBL

- NCIOJb30BAHUE MaTepHana, COOPAaHHOIO M MOJYYEHHOTO B XOJ€ CaMOCTOSTENbHbIX 3aHATHH
st 9P PEKTUBHON MOATOTOBKH K SK3aMEHY.

Buabl BHeayIMTOPHOI caMOCTOSITEILHOM PadoThI:

- CaMOCTOATCIIbHOC U3YUYCHUC OTACIBbHBIX TCM IUCHHUILINHBI;

- IOATOTOBKA K MOJIEBOMY HCCIEAOBAHUIO, TBOPYECKUM THIIOBBIM 33JaHUSIM;
- BBITIOJTHEHUEC JOMAIITHUX 3a11aH1/1ﬁ 110 3aKPCIIJICHUIO TCM.

[[J'Iﬂ BBIIIOJIHEHHS JIFOOOTO BuUa CaMOCTOSITEILHOMN pa6OTLI HeO6XO,Z[I/IMO HpOﬁTH cileayromue
OTaIlbI:

- OMIpeJIeIeHNE eI CAMOCTOSTEIbHON paboThI;

- KOHKpETHU3allMsl O3HaBaTEIbHOM 3aa4uH;

- CaMOOIIEHKa TOTOBHOCTH K CaMOCTOSITEIbHOM paboTe;

- BEIOOp a/1IeKBaTHOTO crioco0a IeHCTBHS, BEAYIIETO K PELICHHUIO 3a1auu;

- INIAHUPOBAHHUEC pa6OTBI (C&MOCTOHTGHBHOﬁ HJIIN C IIOMOIIIBIO npenoI[aBaTenﬂ) HaJ 3aJaHHUCM,
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-OCYIIECTBJICHHE B IPOIECCEe BBIMOJHEHUS CAMOCTOSATENILHOW paboThl CaMOKOHTPOJIA
(MpOMEKyTOYHOTO U KOHEYHOT'0) PE3yJIbTaTOB pabOThl U KOPPEKTUPOBKA BBIMOIHEHUS PabOTHI;

- peduexcus;

- mpe3eHTaIus paboThI.

Bonpocel, BBIHOCMMBIE HA CAMOCTOATEJILHYIO padoTy

1. ITogroroBka Opuda u mpeAIoKEHHUS IO UCCIICTIOBATETHCKOMY MPOEKTY.

2. VI3ydeHnnie METOI0B IPOBEICHUSI ONIPOCOB MO MPUBBIUKAM U IPEANOYTEHHUSIM.
3. IloaroroBka scce IO 3aJaHHOU TEME.

4. TloarotToBka U BBINOJHEHHWE CAMOCTOSTENBHOM paboOThl MO pa3paboTKe aHKETHI
WCCIIeIOBaHMs MPUBBIUEK U IPEANOUYTEeHUI moTpeduTenell (BHIOPaHHON MPOIYKTOBOW KaTEropHH),
oopmieHre oTyeTa 1o NpoBeCHHOI paboTe.
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2. llpunoxenue 1. AHHOTAIUS
pabodeit mporpaMMbl TACITUTLTAHBI

AHHOTAIIUAA PABOYEH TPOT'PAMMBI IUCIUILIUHBI

Hucuuruinna «VccnenoBanue noBeieHus noTpeduTeneid» peanusyercs Ha GpaKyabTeTe PeKIambl
U CBsI3el ¢ 0OIIECTBEHHOCTHIO Kaenpoil MeTMaKOMMYyHHUKAIIAM.

Lenp mucuumuubbel: OCHOBHOM LENBIO Kypca sBisieTcs (OPMHUPOBAHUE Y CTYJCHTOB 3HAHUI B
00JIaCTH HMCCIIEIOBAHUS TIOBEJICHUS MOTPEOUTENeH, BHIPAOOTKA MPAKTHYECKUX HABBIKOB CHCTEMHOTO
yIOpaBJIeHUs] TMpPOLIECCAaMM, HAY4YUTh CTYJCHTOB IIOJb30BATHCS MHHHUMAIBHO HEOOXOJUMBIM
MPAaKTUIECKHUM HHCTPYMEHTapHeM, 4TOObl, paboTasi B KOMIIAHWW W TIOJyYUB 3aJa4y OpTaHU3alluf U
NIPOBEICHUSl MCCIEOBaHUSA IMOBEJIEHHUs MOTpeOuTeNel, ciaymarenab CMOr Obl CaMOCTOSITEIbHO
MPOBECTH JIaHHYI0 pa0OTy C MUHHMAaJIbHBIMH (DMHAHCOBBIMHU 3aTpaTaMH, B MaKCHMAJIBHO KOPOTKHIMA
CPOK, KaueCTBEHHO U 3PPEKTHBHO.

3agaun:
. O3HAKOMIJICHHE CTYICHTOB C OCHOBHBIMU TOHSATHUSMHU B OOJIACTH HMCCIEOBAHUS TOBEIACHUS
notpedurenei, BUIaMyu MapKETUHTOBBIX UCCIIC0OBAHMIA;
. (hopMHpOBaHNE HABBIKOB MCIIOJIB30BAHUS METOJIOJIOTUH U METOAOB MCCIIEIOBAHUI MMOBEACHHUS
noTpeduTene;
. oOydeHue crenupuke MPUMEHEHUs Pa3IUYHBIX BUIOB HCCIEIOBAHMNA MOTPEOUTEITHCKOTO
MOBE/ICHUS;
. (hopMHpOBaHNE HABBIKOB MPUMEHEHHSI METOZOB 00pa0OTKH MHPOPMAIUH, TTOTYYEHHON B XO/1€
MIPOBEACHUS UCCIICIOBAHMI ITOBEICHUS MOTPEOUTEINEH;
. MOATOTOBKA CHEIHATUCTOB, CIOCOOHBIX, Ha OCHOBE MOJYYCHHBIX 3HAHWUW, TBOPUYECKH U

ONEPAaTUBHO TPUHUMATh OOOCHOBAaHHBIE pEIICHUS 110 BOMPOCAM HCCIICOBAHUSI ITOBEICHUS
noTpeOUTENeH ¢ y4eTOM CTPAaTeruu pa3BUTUS OpraHU3alMy (IPEANPUATHS).

JucuuiuinHa HanpaBieHa Ha pOpMUPOBaHHUE CIIETYIONUX KOMITETEHITHHA:

YK-4 CnocoOeH OCyIIEeCTBIATh /I€I0BYI0 KOMMYHHUKAIMIO B YCTHOW M MUCbMEHHOU (opMax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(bIX) sI3bIKe(ax);

OIIK-4 CrnocobeH oTBeuaTb Ha 3ampockl M MOTpeOHOCTHM oOIIecTBA M ayAUTOPUH B
poeCCUOHAIBHON JEATEIHLHOCTH.

B pesynbrate 0CBOGHUS TUCLMITIIMHBI 00YYatOLUUics JOKEH:

3HaTh: NPUHIMIBI U (HOpMATHI JIEIOBOM KOMMYHHUKAIIMM B PaMKaX pealM3aldu MPOEKTa IO
UCCIICZIOBAaHUIO TOBEACHUS NOTpPEeOUTENeH; MNPUHLUMIBI W METOAbl INPOBEJICHHUS HCCIEOBaHUN
pa3NIMYHBIX IIETEBBIX ayIJUTOPUN MOTpeOuTeNeii” 1 MapKeTHHTOBOTO aHajHM3a pPBIHKA; METOIbI
M3MEPEHUs] OCHOBHBIX XapaKTEPUCTUK LIEIEBON ayJUTOPUN HAa OCHOBE PE3yJIbTATOB MAaPKETHHIOBBIX
HCCIIEIOBAaHUM.

YMmerb: BbIOpaTh Haubojee MOAXOAALIYIO METOAOJOTHI0 HCCIEAOBAaHUNA MOBEACHUS
norpedureneil, MOArOTOBUTh HMHCTPYMEHTapHil, 00OCHOBaTb KpUTEpUU OTOOpa PECHOHICHTOB,
MOJrOTOBUTh TEXHUUYECKOE 3aJaHHe [UIl IOJIEBOrO OTJeNa U OoTAena oO0paboTKH, NPOBECTH
aHAIMTHYECKYIO0 paboTy, MOATOTOBUTH BBIBOJBI U PEKOMEHIAIMH JUTsI OU3HEC-PEIICHHIA; ONPeaesaTh
3aJ]aun MCCIIEeOBaHMs IOBEJEHUs MOTpeOuTeNel, MPOBOAUTh CETMEHTALMIO IENIEBBIX ayAUTOpHil;
METOJAaMH TapTeTUPOBAHMUS, y4eTa MPOQWIIs IeJIEBON ayUTOPUH MIPH CO3IaHUH MEIUATIPOCKTOB HITU
MeHUaNPOAYKTOB.

Brnanmers: mMeromamu cocrtaBieHus Opuda ¥ KOMMEpPUYECKOTO MpEIJIOKEeHUS Ha MpPOBEICHUE
UCCIICZIOBAaHUs TOBEIEHUs MOTpeOuTeNell, MPUHLUMIAMHM COCTaBJIEHUS OTYETOB IO pe3yJbTaTaM
Ka4eCTBEHHBIX M  KOJMYECTBEHHBIX HCCJICIOBAHWW TIOBEJACHHS IOTpeOUTENe;  ONMPOCHBIMHU
TEXHOJIOTHSIMM BBISIBIICHUS 3alIPOCOB U MOTPEOHOCTEH 1eleBOM ayAUTOPUHU B LIEJIOM U OTIEIBHBIX
ayJUTOPHBIX TPYIIII.

[To aucuuIuInHE MpeycMOTpeHa MPOMEXKYTOUHAs aTTeCTalus B popMe IK3aMeHa.
OO0mmast TpyJ0E€MKOCTh OCBOCHHUS AUCIUTUINHBI COCTABIISICT 6 3a4ETHBIX CAMHUII.
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